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As the saying goes: doing 
the right thing is not always 
the easy thing. Such is the case 
when it comes to best practices 
and professionalism.

Every employment ad, job description and contractor 
solicitation you see these days has a clause demanding 
“attention to detail.” But we live and work in a world 
that often moves faster than we can handle. With so 
much emphasis on profit margins and bottom lines, the 
details consistently are being ignored — whether negli-
gently or intentionally — in favor of the big picture.

When it comes to notarizations, the details simply 
cannot be ignored.

We have already witnessed the devastation that can 
come out of overlooking the particulars. From the melt-
down of Enron and the “Big Four” accounting firms circa 
2002 to the more recent backdating scandal, misplaced 
ownership records for mortgages, and the skyrocketing 
foreclosure rate, the details were skirted in every case and 
resulted in significant losses for millions of people.

For Notaries, the issue is 
more acute, as even the slight-
est lapse can cause significant 
administrative or legal trouble. 
Did the signer personally appear 
before you? Did he or she pres-
ent an acceptable identification 
document meeting your state’s 
legal criteria? Could you com-
municate directly with the signer? 
Did you make an accurate record of the transaction?

Sadly, we see many reports of Notaries who have 
abandoned best practices and professionalism, and the 
result is never good. That’s why being conscientious 
about recordkeeping (page 34), obtaining proper identi-
fication (page 30) and staying dedicated to best practices 
are so important.

The big picture here is that Notaries who aban-
don their duty put the nation’s transactions at risk. With 
notarization increasingly being viewed as a “security 
procedure,” it’s more important than ever to do the right 
thing and uphold professionalism and integrity, even if it 
is difficult. Where there is no detail, there is no trust.

The Foundation 
Of Trust Is Built 
Detail By Detail

From The Managing Editor

Notaries who 
abandon their 

duty put the  
transactions of the 

nation at risk.
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death and id theft
I recently noticed your article in the July 2007 issue by 

Michael Mink entitled, “Even After Death Your Identity Is 
At Risk.”

As long as California law requires that death cer-
tificates be recorded with documents such as affidavits 
concerning deaths of trustees, joint tenants or spouses, 
there will be an ongoing risk of identity theft.

As the system works now, when decedent transfer 
documents are recorded, the death certificate becomes 
subject to public knowledge. On the death certificate is 
the decedent’s full name, address, date of birth, Social 
Security number, mother’s maiden name and surviv-
ing spouse’s name. Until this recording requirement is 
changed, vital information will continue to be available 
to anyone who goes to their local clerk or recorder and 
views the public computer. 

becky coté, Costa Mesa, California 

Keeping dishonesty away
The NaTioNal NoTary magazine has some great articles. 

There has been a lot of Notary-related fraud, and you have 
hit the nail on the head regarding the major causes.

Thanks for keeping us on guard against unethical 
behavior by giving us the knowledge to notarize  
documents properly.

connie Kuest, Monmouth, Oregon

Fee Schedule needs revision
In January 2004, I renewed my Notary Public com-

mission for a total cost of $133.06. Because of California’s 
continuing legislative mandates, my cost to renew in Janu-
ary 2008 rose to $343.19, an increase of about 157 percent!  

I have been a California Notary Public since January 
1996, and during that time, there has been no increase in 
the amount that I am statutorily allowed to charge for my 
services. I think it is about time that the National Notary 
Association and California legislators, who are so adept at 
passing other legislation affecting Notaries, step up to the 
plate and work together to come up with a statutory fee 
schedule that not only allows Notaries to recoup the costs 
we are now required to incur, but also reflects our increas-
ing level of professionalism.

linda pasqual, Castro Valley, California 

‘apostilles’ and the Hague convention
I know you’ve written many stories about authenticating 

documents for countries that are part of the Hague Conven-
tion. I was wondering how to obtain authentication for legal 
documents in countries that aren’t covered under the Hague 
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Convention. What are the steps I must follow to have doc-
uments and my notarial seal accepted in these countries?

audrey Edwards, Pittsburgh, Pennsylvania

After notarization, applying for and obtaining an 
apostille, or a standard certificate of authority is the signer’s 
responsibility. The process would most likely begin with the 
signer taking the notarized document to the county clerk 
where the Notary filed his or her oath of office and obtaining 
county authentication. That may be all that is required, but 
the signer may need to check with the consulate of the coun-
try where the document will be sent. — The Editors

volunteering to Help
I am a commissioned Notary in the state of Wash-

ington. I don’t know what I could do to be of help to 
the cause you described in the article, “Uncle Sam Needs 
Notaries” (March 2008), but if my services are needed I 
am more than happy to assist in any way I can.

Michelle r. watson, Tumwater, Washington

Notaries do not need to join any special government 
organization or anti-terrorist unit to help. Following best 
practices and adhering to strict standards of professional-
ism are among the best ways Notaries can assist. Recent 
news reports, for example, suggest that would-be terror-
ists may be turning to mortgage fraud and other illegal 
methods to raise funds. However, due diligence on the part 
of Notaries working with mortgage documents can help 
deter this possible source of funding for terrorists. Secretary 
Gates was discussing this type of “soft power” — not direct 
military action, but care, vigilance and participation on 
the part of U.S. civilians.  — The Editors

letters to The NaTioNal NoTary

We welcome letters, comments and questions from you.  
We reserve the right to edit for space and/or clarity.

Contact us at publications@nationalnotary.org or by fax 
at (818) 700-1942. Mail can be sent to National Notary 
Association, Editorial Department, 9350 De Soto Ave., P.O. 
Box 2402, Chatsworth, CA 91313-2402.
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at the 30th Annual NNA Conference.
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and apply for your ENS™ today. 
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FROM THE EXECUTIVE VICE PRESIDENTFROM DEBORAH M. THAW

You Don’t Need Laws  
To ‘Do The Right Thing’

Recordkeeping is just another adjunct 
to our annual tax-paying adventure.

Few of us will deny that the reason we 
squirrel away our bank statements, can-
celled checks, medical payment receipts, 
and other financial information is for purely 
defensive purposes.

If we were confident that the Internal 
Revenue Service would be satisfied with 
our return, I’m sure we would all find 
something more creative to do with our 
record-crammed closet and drawer space.

But alas, we know better. And, even 
after a number of legally sufficient years, 
we may be reluctant to shred those records.

How strange then that as Notaries, we 
don’t regard our notarial activities with a 
similar degree of concern. Just as much 
can be put on the line with a notarization 
as with a tax return — more perhaps, if 
you factor in the personal liability and the 
risk of a lawsuit. I’m sure being named a 
defendant in a lawsuit is at least as anxiety 
producing as being audited by the IRS.

The legislative struggle to require Nota-
ries to maintain records of their notarial acts 
has been going on since the Association 
was founded more than 50 years ago. One 
would not expect opposition to a require-
ment that we see as a win-win proposition. 
The Notary is protected against unfounded 
charges of failure to execute a proper 
notarization and the public is covered in 
case an important document is lost, stolen 
or fraudulently altered. Yet, legislators are 
routinely opposed to such “bureaucratic 
red-tape” as the maintenance of a publicly 
beneficial journal of notarial acts.

State legislatures, largely made up of 
lawyers, view notarial recordkeeping as a nui-
sance, not to mention an inconvenience. After 
all, it requires the personal appearance of the 
signer at the time of the notarization to pres-
ent ID cards and to sign the recordbook.  

I have always found it rather odd that 
the prime legal requirement of notarization  
— personal appearance — should ever be 
regarded as an impediment to the smooth 
functioning of law and commerce. Recording 
a few pertinent facts regarding a notarization 
in a book is hardly bureaucracy.

And Notaries, in particular, should 
understand how critical such a practice is. It 
provides the Notary with credible evidence 
of an act should it ever be questioned in 
the future. It protects the act against dispute 
and challenge. 

Legislative negligence should not lull 
Notaries into a false sense of security. Law-
makers are not necessarily the folks that 
either understand what Notaries do or place 
the requisite value on their activities. But 
remember, no one has ever passed a law 
that we must hold onto cancelled checks 
for seven years.  

Arguing against recordkeeping only 
keeps the requirement from becoming a 
law, and it keeps it from being an essential 
practice for the conscientious Notary. As we 
often find throughout our daily activities, 
there doesn’t need to be a law to tell you 
to do the right thing.

Last month, I joined millions of taxpayers and dutifully sent 
my tax return to the IRS. The next thing I did was file away 

all my back-up documents.

Deborah M. Thaw can be reached at 
dmthaw@nationalnotary.org

ENS™ Means  
Secure eNotarization
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The tragic campus shootings at Virginia Tech and Northern Illinois 
University left many parents scrambling to take care of their college-aged 
children and, in some cases, make serious decisions about medical 
treatment and finances. The incidents brought to light how important 
it is for parents to secure powers of attorney and healthcare surrogate 
documents — which must be witnessed and notarized — for their adult 
children between the ages of 18 and 30.

Officials with the Morris Law Group, a national wealth-preservation 
law practice, previously did not recommend such action, but they changed 
their tune when distressed parents of some of the Virginia Tech students 
were refused access to their children’s medical and financial information. 

Medical providers were unable to release any information because 
of the strict privacy guidelines under the Health Insurance Portability and 
Accountability Act (HIPAA). Financial issues also are locked down by 
privacy regulations. 

At the same time, young adults typically wait until they are at least 
30 years old or married before they consider estate planning issues, 
which throws in another potential road block.

Attorneys recommend that singles over 18 prepare powers of attor-
ney and designate healthcare surrogates. Parents also should obtain 
authority as their adult children’s attorneys-in-fact to make financial and 
healthcare decisions in emergencies.

Applying for a mortgage? Looking 
for an apartment or anything 

else that uses your credit score as 
a factor for approval? Be careful. 
Frequent checks of your credit score 
by anyone other than you can actu-
ally drop it as much as 100 points. 

The solution is simple. Obtain 
your own credit score and provide 
it to the necessary parties instead 

of having them check it, said M. 
Thomas Martin of the National 
Mortgage Complaint Center. 

If you’re looking to raise your 
score, think about paying off credit 
card balances at least two months 
beforehand, and take care of any 
past-due bills. Even minor things like 
unpaid parking tickets can hurt your 
overall score.

Provide Your Credit Score When Applying

Amount of 
credit card 

debt Americans had by the end of 
2007, according to the Better  
Business Bureau.

$915 billion 

Percentage of American 
adults who said they 
consult the Internet for 
assistance with solving problems 
such as health issues, education and 
job training, or taxes, according to 
Pew Research Center.

58% 

By The
Numbers

The tragedy at NIU is causing parents of college-aged children to become proactive.

Estimated 
amount of 
U.S. retail eCommerce sales for the 
fourth quarter of 2007, according to 
the U.S. Department of Commerce.

$36.2 billion 

The number of Notaries in the U.S. 
state of 
Georgia.173,600 

Number of housing 
units started for 
construction in 
January, according to the National 
Association of Realtors®.

1.01 million 

Parents Seek Powers Of Attorney

Amount invested 
in 401(k)s and 

similar retirement plans by more than 
50 million U.S. workers, according to 
the Los Angeles Times.

$3 trillion 

The number 
of notarial acts 
performed in the 
Republic of Georgia, the former 
Soviet territory, during the last nine 
months of 2007.

1,964,462 
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When actress and talk show host 
Ellen DeGeneres became embroiled 
in a tearful and venomous dispute 
with a dog adoption agency late last 
year, the drama served to illustrate 
one emerging fact: pet adoption has 
become serious business.

As a result, adoption agencies 
and animal rescues across the 
nation are increasingly making nota-
rization a requirement in several 
aspects of their contracts to bring 
trust and clarity to the process.

While the notarization require-
ments vary from agency to 

agency, the NNA has found a 
few common threads in the types 
of documents being notarized. 
Many agencies, for example, 
require a “binding and notarized” 
adoption contract be signed 
before any pet is placed with 
a family. These contracts often 
include special care requirements 
based on the pet’s medical needs 
and temperament.

In other cases, pet adopters 
are required to prove they own 
their homes or present notarized 
proof that their landlords allow 
pets. One agency, the Providence 
Animal Rescue League out of 
Rhode Island, even requires a 
notarized release form to conduct 
a criminal background check from 
applicants seeking to adopt a pet.

Many animal rescue outfits 
also require volunteers to have 
volunteer release forms notarized 
before they can begin work.

Notaries across Oregon have 
seen a significant upswing 

in domestic partnership nota-
rizations following a federal 
judge’s ruling that knocked 
down the challenge to the 
state’s new civil unions law.

The rush began February 4 
when counties were given the 
green light to register gays and 
lesbians as partners, granting 
them some of the same benefits 
and duties as married couples. 
The registrations were set to 
begin in January, but oppo-
nents filed a lawsuit to block 
the law, which was passed by. 
The state legislature, and forced 
to a public vote.

The ruling by U.S. District 
Judge Michael Mosman was 
a major victory for gay-rights 
advocates, who have fought 
for years to give civil unions 
the same rights and protec-
tions that heterosexual married 
couples enjoy.

Now, the state’s domestic 
partnership law grants commit-
ted same-sex couples with a 
level of unprecedented rights 
and responsibilities. Among 
those will be the right to partic-
ipate in medical and end-of-life 
decisions; the ability to resolve 
inheritance and estate issues; 
and the opportunity to ensure 
parental rights and obligations. 
Also, partners now will be able 
to obtain health benefits and 
gain access to their children’s 
school or medical records.

Several of the initial filing 
forms, as well as numerous 
other forms related to rights 
and benefits, must be notarized.

Notarized Pet Care Contracts In 
Demand For Animal Adoptions

More Domestic 
Partners Seeking 
Notary Services

 1. Atlanta, Georgia
 2. Seattle, Washington
 3. Raleigh, North Carolina
 4. San Francisco, California
 5. Orlando, Florida
 6. Baltimore, Maryland
 7. Charlotte, North Carolina
 8. Chicago, Illinois
 9. New York, New York
10. Portland, Oregon
11. Washington, D.C.
12. Minneapolis, Minnesota
13. Boston, Massachusetts
14. Miami, Florida
15. Tampa, Florida
16. Cincinnati, Ohio
17. Denver, Colorado
18. Phoenix, Arizona
19. Dallas, Texas
20. San Diego, California

The rankings are based on the percentage of Internet 
users with high-speed access, the number of Internet 
Service Providers within a city and the availability of 
public wireless hot spots. It’s no surprise the NNA’s 
Electronic Notary SealsTM are available and in use in 
most of these cities and their respective states.

Source: Forbes.com

America’s Most 
Wired Cities
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In an increasing effort to 
establish trust in the hiring pro-
cess for both the public and 
private sectors, the federal gov-
ernment is seeking to increase 
funding for its E-Verify employ-
ment eligibility verification system 
and Notaries are being sought to 
help with the process.

Federal officials expect the 
number of employers using the 
system to climb to 300,000 by 
2009. Chris Bentley, a spokes-
man for U.S. Citizenship and 
Immigration Services (USCIS), 
said in a statement that more 
than 1,000 employers are 
enrolling to use the system 
each week.

E-Verify is a secure, Web-
based system that allows 
employers to instantly check 
a job applicant’s eligibility to 
work against several govern-
ment databases, including the 
Social Security Administration 
and the USCIS.

The system is sparking more 
prudent use of the standard I-9 
employment eligibility form. As 
a result, employers increasingly 
are hiring Notaries as “agents” 
to help meet I-9 requirements. 
Filling out an I-9 form does not 
involve a notarial act, unless 
the employer requires the appli-
cant’s signature to be notarized. 
Still, Notaries can continue to 
increase their income by making 
themselves available as agents.

Notaries Sought 
For E-Verify System

ID Theft Predictions  
For 2008

Negative Trends
•    Identity theft will continue to grow more international in scope. Scams will 

become more sophisticated and harder to detect as thieves become more 
industrious and skilled at designing viruses and ways  
to trick you into divulging personal information.

•    There will be an increase in the number of data breaches due to poor 
information handling policies and practices.

•    There will be a continuation of contradictory studies with less 
agreement on victim census, cause and effect, facts and overall cost 
of identity theft. This will lead to confusion, misguided legislation and 
governmental actions.

Positive Trends
•   Businesses will develop and implement better ways to  

authenticate the identity of job applicants.

•   There will be a higher recognition 
of identity theft as a crime. This will 
lead to more reports being written 
to assist victims in taking advantage 
of state and federal victim recovery 
rights and methods (which includes 
the NNA-created Identity Theft 
Verification Passport Program, 
available in several states).

•   There will more identity theft-related 
legislation, including limiting the use of 
Social Security numbers.

•   States and nonprofits will be in a 
better position to provide more victim 
assistance at no charge.

The Identity Theft Resource Center (ITRC) has released its 2008 predictions 
for identity theft trends, which is based on reports from victims and their 
experiences, ITRC’s expertise and data from law enforcement officials on the 
ways criminals are stealing and using personal identifying information and 
financial records. Linda Foley, ITRC founder, has described the ID theft trend 
as “an oil spill that spreads in yet another direction with the ocean currents 
and wind despite best efforts to contain it.” Among its predictions:
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Social networking Web site 
MySpace and the National 

Association of Attorneys General 
(NAAG) recently agreed to explore 
and develop secure age and iden-
tity verification technology along 
with better ways to quickly report 
online abuses — a move signaling 
a new national effort to improve 
online identity management.

In the agreement, MySpace 
acknowledged the important 
role of ID technology in social 
networking safety. The News 
Corp.-owned Web site agreed 
to create an Internet Safety 
Technical Task Force to protect 

users of all ages from predators 
who hide their identities. 

The NAAG continues to advo-
cate age and identity verification 
as vital tools to protect users, 
especially minors, who use social 
networking sites.

Notaries increasingly are being 
sought to identify users before 
they even begin using online ser-
vices. An online dating Web site, 
Luvoo.com — disturbed by the 
lack of personal accountability and 
true identity management online 
— requires Notaries to verify the 
identity of persons before they can 
use the site as a “verified” member.

Social Networks Getting Serious About ID

In a new effort to collar 
criminals and terrorists, the FBI 
plans to create a massive, $1 
billion database of individual’s 
biometric data and physical 
characteristics — a project  
that would give law enforce-
ment unprecedented abilities 
to identify individuals domesti-
cally and abroad.

The FBI has already begun 
collecting digital images of 
fingerprints, facial features and 
palm patterns and is expected to 
expand the collection process in 
the coming years to include iris 
patterns, face-shape data, tat-
toos, scars and other identifying 
characteristics … and maybe 
even the unique ways people 
walk and talk. There are also 
plans to retain the fingerprints of 
employees, upon request of the 
employer, who have undergone 
criminal background checks so 
employers can be notified if 
they have future brushes with 
the law.

The next-generation 

database, which will be devel-
oped by Lockheed Martin 
for the FBI’s Criminal Justice 
Information Services Division, 
has raised concerns among 
privacy advocates, who believe 
the move is part of the U.S. 
government’s efforts to create a 
“surveillance society” and col-
lect more and more information 
about its citizens.

However, Kimberly Del 
Greco, the FBI’s Biometric 
Services section chief, said the 
new technology is important to 
protect our borders and citizens 
and make the country safer.

FBI Plans Biometric Database 

Save time  

and focus on 

important  

business tasks.  

Get organized 

with the 

Notary  

Carry-All. 

get organized today

Stylish and compact, the Notary Carry-All offers 

convenient pockets for pens and a spacious main 

compartment. A detachable shoulder strap, mini 

padlock and ID tag further enhance this multi-use 

bag. Look the part and get organized now.
Black: Item #5839

Non-members $41.00; Members save $11.05
Supplies not included.

$2995

Briefcase Looking 
outdated?

NNA  
Members

order now:
visit www.nationalnotary.org/Supplies 
or call 1-800-US notary (1-800-876-6827)

S o u r c e  C o d e
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Mail or Fax: Complete the order form on page 49
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TRENDS OPPORTUNITIES

While many people subscribe 
to the ideal that your future 

is what you make of it, there are 
always factors beyond your control. 
Still common sense demands that 
you identify and make allowances 
for those factors, especially when it 
comes to your career.

John Challenger, CEO of 
Challenger, Gray and Christmas, a 
global outplacement consulting orga-
nization, described five factors that 
may impact your career in 2008:

The Housing Crisis: The down-
turn in the real estate market has 
severely affected revenues and staff-
ing among lenders, banks, Realtors, 
home retailers, contractors and 
others. Additionally, the market slow-
down is making consumers skittish 

Five Factors Impacting Careers in 2008
about spending, so even if you don’t 
work in the real estate industry, eco-
nomic growth has slowed.

Increasing Fuel Prices: The 
cost of getting to and from work has 
jumped considerably — double of 
what it was four years ago — “and 
put a real drag on the economy,” 
Challenger said.

The U.S. Presidential Election: 
If a rapid withdrawal from Iraq 
commences, defense spending will 
decline, knocking out a significant 
area of economic growth. On the 
other hand, the biotech industry 
could get a boost from stem cell 
research — a subject of debate 
between political parties — and a 
national healthcare plan could set 
off an explosion in new jobs. Of 

course, a Democratic win might just 
inaugurate a boom in “green” jobs.

Generation Y: Challenger predicts 
that job competition for new college 
graduates will become fierce, as nearly 
80 million young adults born between 
1977 and 1995 — dubbed “Generation 
Y” — pour into the market in the com-
ing years. However, the class of 2008 
is finding a tighter employment market 
than in previous years.

The Global Economy: Challenger 
also believes that, while the housing 
market is cooling the U.S. economy, 
global growth will offset what is hap-
pening domestically. The weakening 
U.S. dollar, he said, “means that U.S. 
businesses can compete around the 
world because our goods will be 
cheaper due to the weaker dollar.”

Whether you’re a novice in need of basic training or 
an experienced Notary seeking career enhancement,  
the NNA’s online training courses will give you complete 
control of the location, time and pace of your learning.  

Choose from our series of programs: 
• State-Required Notary Training and Exam Prep
• Certified Notary Signing Agent Training
• eNotarization Training 
• And more 

Study online today and gain the competitive edge.

enroll today:
visit www.nationalnotary.org/training 

or call 1-800-US notary (1-800-876-6827)

NNA Onl ine Training…

Study at Your Own Pace!

S o u r c e  C o d e

A34752© 2008 National Notary Association 



The National Notary • May 2008  19

THE PATH TO SUCCESS

Notary Signing Agent Esther 
Mitts has proven that she can 

weather any storm. The Oklahoma 
City, Oklahoma, resident has over-
come the debilitating effects of 
lupus, a broken back, spousal aban-
donment and the loss of her home 
to a tornado to become one of the 
state’s top certified Notary Signing 
Agents, earning $80,000 last year. 
Mitts credits diligence, her strong 
Christian faith and a positive atti-
tude with helping her rise above 
the odds. 

“I put one foot in front of the 
other because people need me,” Mitts 
said of her perseverance. 

She left high school after the 
10th grade and worked several 
years as a beautician. But she was 
forced to find another career when 
the chemicals began to affect her 
health, and lupus took hold. She 
tried driving a tractor trailer, but 
that route proved to be no easier. 
In 2000, a tornado tore through 
her community and destroyed her 
home. A few days later, another 
tornado hit her 18-wheeler, causing 
it to roll. Mitts suffered a broken 
back in the crash. Her heartache 
didn’t end there. While she was 
in the hospital, her then-husband 
walked out on her. “I never saw 
him again,” Mitts said.

Eternally optimistic, she never 
allowed herself to fall into self-pity. 
Instead, she used those experiences 
as an opportunity to grow. 

Forced to find a job that required 
less physical labor, a friend encour-
aged her to become a Notary. Within 
her first year, she tripled her business 
and became an NNA-certified NSA. 

Overcoming Obstacles Is A Matter Of
Good Attitude And Creative Thinking

Esther Mitts turned the challenge of debilitating
illness and injury into a successful career

thumbprint for everything. That’s the 
only protection I have.”

She also refuses to do business 
with companies that ask her to back-
date documents. “I tell them to lose 
my number,” she said.

Mitts, who has helped recruit 
more than 100 people to become 
new Notaries, said that in spite of 
the current housing slowdown, she is 
getting more business than ever — so 
much in fact, that her daughter and 
current husband became Notaries to 
help with her workload.

“I don’t see how people can 
say business has lightened up,” she 
said. “It sure hasn’t lightened up for 
me. This business is like finding dia-
monds on the road. Every house is a 
potential assignment.” 

— Marci Wormser

“Some people think they’re going 
to get rich overnight, but you have 
to build your business,” she said. “I 
work 24/7.”

Mitts said she found business 
by using networking resources, 
and gained regular clients by being 
conscientious, ethical, accurate 
and resolved. But, she said, not 
all Notaries are as diligent as they 
should be. Distressed by seeing other 
Notaries in her state not follow-
ing proper procedures, Mitts began 
teaching NSA classes and speaking at 
training seminars.

“A lot of folks are doing illegal 
things out there, so I tell people to 
follow procedures and get thumb-
prints and IDs, and to fill out their 
journals,” Mitts said. “I require a 

Esther Beatrice Mitts
Independent Notary  
Signing Agent 
•�Community: Oklahoma City, 
Oklahoma

•�Education: Graduated from beauty 
and truck driving schools

•�Motto: “Ya’ll hang in there”
•�Biggest Influences: “God first, and 

then my husband, who’s taught me 
to be patient”

•�Personal: Married, three  
adult children, four  
grandchildren

•�Interests: Going to 
church, cooking,  
deep-sea fishing, 
going on cruises
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NNA eNewsletters 
Keep You Current

With the rapid advance of 
eNotarization, a multitude 

of states launching new laws  
and the growing interest in 
employing Notaries in many  
new fields, it’s often hard for 
Notaries to keep track of the 
news affecting them. To keep the 
nation’s Notaries — and those 
interested in Notary issues — 
up-to-date, the NNA publishes 
biweekly electronic specialty 
newsletters for both members  
and nonmembers.

NatioNal Notary Now runs 
news briefs on recent events 
affecting the Notary Public office, 
and is available to anyone as 
a complimentary electronic 
resource. In addition to news 
stories, NatioNal Notary Now 
eMails include quizzes and  
brain teasers to help Notaries 
sharpen their skills and deal with 
tricky situations.

Members of the NNA’s 
Notary Signing Agent Section 
also receive the NSa Now elec-
tronic newsletter, which consists 
of up-to-date eMails on breaking 
developments and educational 
material to assist in their work 
with loan documents.  

Notaries can sign up to 
receive NatioNal Notary Now 
by visiting NationalNotary.org 
and entering their eMail address 
at “National Notary Now by 
e-mail.” The NSa Now electronic 
newsletter is included with section 
membership.

To join the NSA specialty 
section, call (800) 876-6827 or 
visit NationalNotary.org.

4th International Forum 
Features Historic Asia Panel
Representing one-fifth of the 

world’s population, China is a 
major player in world commerce. 
But it is hardly the only super-
power in the region. From Tokyo 
to Bombay and beyond, Asian cit-
ies and nations are reshaping the 
concept of a global economy.

In recognition of this fact, 
representatives from China, Japan 
and Singapore will be joining del-
egates for dozens of other nations 
at the 4th International Forum 
on eNotarization, eApostilles and 
Digital Commerce in New Orleans, 
Louisiana, this May.

Asia’s growing prominence 
and influence on world trade make 
it important for other countries to 
learn how Asian nations expect 
to solve the challenges of new 

technology, eNotarization, secure 
identification of signers, apostilles 
and certificates of authentication. 
The Asia panel will discuss current 
and emerging eSignature, eAuthen-
tication and eNotarization laws and 
practices in Asia.

The discussions will take place 
on May 29 and 30, and Conference 
attendees are welcome to observe.

www.NationalNotary.org/sections

NNA Offers Exclusive NSA 
Training To U.S. Military

www.NationalNotary.org/conf2008/intforum

Military personnel seeking to 
broaden their skills and civilian 
career options can now train and 
test in any location in the world to 
become Certified Signing Agents, 
with the help of the National 
Notary Association.

The NNA’s Certified Notary 
Signing Agent program will 
be offered worldwide through 
DANTES (Defense Activity for 
Non-Traditional Education 
Support), an organization that 
supports and provides off-duty, 
voluntary education opportuni-
ties for Department of Defense 
personnel. 

Through DANTES testing 
centers, military personnel who 
are interested in developing new 
career skills will be able to take 

the NNA’s course to become 
Certified Signing Agents.

DANTES offers a wide vari-
ety of quality vocational training 
and certification courses for men 
and women serving in the U.S. 
Armed Forces, including the 
NNA’s Signing Agent certifica-
tion program, which has been 
approved by the Accrediting 
Council for Continuing Education 
and Training.
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It’s easy to forget when your commission is up for renewal. To 
help members maintain an availability to the public, the NNA offers a 
Commission Renewal Reminder Service.

The service sends a reminder prior to your commission expiring so 
you have enough time to start the necessary renewal procedures. In cer-
tain situations, the NNA can also assist with part of the renewal process.

For more information about the Commission Renewal Reminder 
Service, call (800) 876-6827.

YOUR BENEFITS: NNA Commission Reminders

New Law Update Service 
Featured At NationalNotary.org

Primers, Publications Keep You Informed

www.NationalNotary.org/law

Major law changes went into 
effect in California and Florida 

this year. To help Notaries adapt, 
the NNA has articles and other 
resources readily available online at 
NationalNotary.org.

The Online Library includes a 
chronological list of Notary laws 
which have passed. This search-
able database can be sorted by 
state or year. Notable information 
includes a new California law that 
took effect this January 1, as well 
as information on Florida’s eNota-
rization guidelines which also took 
effect at the beginning of the year.

Additional information available 
only to NNA members includes a 
summary of how this law affects 
you as a Notary with a list of 
changes you should be aware of as 
well as analysis by the NNA’s legal 
experts. 

Information about California’s 
new law changes from the 
Secretary of State’s office can be 
found by selecting the path “News 
and Resources>Library>State Notary 
Sites” and selecting “California” 
from the list.

The best way for Notaries to 
keep informed about the exten-

sive changes that have taken place 
in the industry during the past year 
is with the latest NNA books and 
publications.  

The Association’s 2008 Notary 
Law Primer for California includes all 
the latest changes, which took effect 
January 1. Among other things, the 
Primer details the new requirements 
for identifying signers and keeping 
journal rules, and provides samples 
of the state’s new notarial certificate 
wording for easy reference.

To keep Virginia Notaries better 
informed about the latest changes 

in their state, which include an 
extensive overhaul of the common-
wealth’s Notary statutes and new 
eNotarization provisions taking effect 
this year, the NNA has launched a 
new Virginia edition of the Notary 
BulletiN news publication.

This new edition will focus 
on news, analysis and educational 
material to support the work of 
Notaries in the Old Dominion. The 
Association also will continue cover-
ing these and other late-breaking 
developments in eNotarization and 
legislation in the NatioNal Notary 
magazine and current editions of 
the Notary BulletiN.

Make sure your membership covers 
the length of your commission.

1-Year Membership, only $52
 2 Years: $89 — Save $15.00
 3 Years: $126 — Save $30.00
 4 Years: $163 — Save $45.00
 5 Years:  $200 — Save $60.00

Additional Years: $37.00 each

Unlimited Use, Toll-Free 
Hotline Support
When you’re stuck for answers 
during a difficult notarial 
transaction, just pick up the phone 
and one of our experts will provide 
you with the answers you need.

Online Members-Only Community
Study Best Practices, get answers to frequently asked 
questions, stay informed with Notary developments, plus 
download key documents on important notarial issues.

Discounts on Notary Supplies
Why pay extra when you can save up to 40% on essential 
Notary supplies with membership in the NNA? Get all the 
items you need, and save yourself and your employer money.

Monthly Updates 
Our member publications, The National Notary magazine 
and the Notary Bulletin newspaper, provide you every 
month with the the vital how-to’s, news and in-depth 
information every Notary needs.

National Notary Now eNewsletter
The latest notarial news delivered right to your in-box.

$5,000 Personal Identity Theft Insurance
Automatically included with membership! Personal 
protection from this devastating crime.
New York residents: Available only to those who joined the NNA prior to September 30, 2005.

Much More…
Professional, nationally accredited training programs… 
Privileges and Partner discounts… career-building how-to 
books and videos… more! 

NNA Membership... 
Just $1 a Week!

1-Year Membership  
Only $52!

Enjoy all the benefits…

To enjoy the benefits  
already enjoyed by over 300,000 
Notaries nationwide, log on to: 

www.NationalNotary.org/Join
or call 

1-800-US NOTARY (1-800-876-6827)

S o u r c e  C o d e
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Lancaster County, Pennsylvania, 
Recorder of Deeds Steve 

McDonald was instrumental in the 
launch of a statewide eNotariza-
tion Initiative which now offers 
Pennsylvanians a new level of con-
sumer protection, security and trust. 

As a result of this initiative and 
the capabilities of secure eNotariza-
tion, McDonald was able to build an 
electronic records system in Lancaster 
County that truly serves the community 
by reducing costs and errors in a pro-
cess traditionally vulnerable to fraud. 
For his leadership on the statewide 
initiative and for his service to Notaries, 
McDonald received the National 
Notary Association’s prestigious Calvin 
Coolidge Notary Award earlier this year. 

Named after the 
30th president, the 
award is presented to 
individuals for outstand-
ing accomplishment 
in strengthening the 
fraud-fighting role of 
Notaries Public in the 
United States. President 
Coolidge is the only U.S. 
president to have been 
sworn into the office by 
a Notary Public.

“I’m honored to be 
receiving this award. 
After years of hard work, we’re see-
ing how the eNotarization initiative 
has become a model on how to deter 
fraud while continuing to protect 

people’s property rights 
and improve customer 
service,” McDonald said. 

NNA Executive 
Director Timothy S. 
Reiniger said McDonald’s 
leadership helped propel 
the initiative forward. 

“Notaries are an 
important element of 
our nation’s identity 
screening network,” 
Reiniger said. “By bring-
ing the powerful fraud 
deterrent capability of 

secure eNotarization to Pennsylvania, 
citizens of the Commonwealth will 
benefit from unparalleled protection 
against land fraud.”

NNA Honors McDonald With Coolidge Award

Steve McDonald was recognized for 
his contributions to Notaries through 
eNotarization and eRecording.

 NNA Business Cards

So Many Ways  
to Stay at Your  
Customers’ Fingertips
Generate repeat business with these elegant 
and professional cards — now available 
in four styles for each area of Notary 
specialization. Whether you are a Notary, a 
Notary Signing Agent or an NNA Certified 
and Background Screened Notary Signing 
Agent, we offer a business card style to suit 
your needs. 

Shown: Notary Signing Agent – Certified 
and Background Screened version

MAGNETIC  
BUSINESS CARDS

250 Cards: $69.95 Item #7389
Allow 3-4 weeks for delivery

Shown: Notary Signing Agent version

TRADITIONAL  
BUSINESS CARDS

1000 Cards: $49.95 Item #7385
Allow 3-4 weeks for delivery

ROLODEX® CARDS

1000 Cards: $59.95 Item #7383
Allow 3-4 weeks for delivery

  * Available to NNA Certified and Background Screened  
Notary Signing Agents only

 ** Available to NNA Notary Signing Agent Section  
Members only

***Available to NNA Members only

Available in 3 Designations
Be sure to indicate the designation 
letter of your choice when ordering. 
For example: Item # 7382-A.

A.  Notary Signing Agent – Certified  
and Background Screened*

B. Notary Signing Agent**
C. Notary Public***

Shown: Notary Public version 

Shown: Notary Public version

DELUXE BUSINESS CARDS

1000 Cards: $59.95 Item #7387
Allow 3-4 weeks for delivery

Includes these  
“Notarization Musts” inside:

•  The document signer must  
personally appear…

•  The Notary must identify the signer…
•  The Notary must be impartial  

and disinterested…
•  The Notary must make a record…
•  The Notary must hold and scan  

the document…
•  The Notary must not certify a copy of a  

birth certificate or other vital record…

To order, visit www.NationalNotary.org/Supplies
S o u r c e  C o d e

A34752© 2008 National Notary Association 
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FROM THE EXECUTIVE DIRECTOR

From the lowest, most anonymous 
workers to the highest, most insulated 
executives, people are finding themselves 
called to explain their actions. What is 
coming to light is a pattern of non-existent 
or falsified recordkeeping, which helped 
fuel the recent real estate boom and is 
now spurring the downturn.

In its heyday, the boom seduced 
everyone with its surging home values 
and record profits. But as home prices 
moved out of reach for a growing number 
of people, the mortgage industry came up 
with even more creative ways to get people 
qualified to buy a home. That’s where sub-
prime and other exotic mortgage products 
came into play, which set aside traditional 
underwriting standards that required bor-
rowers to provide a wide range of records 
to document their ability to repay a loan.

One of the more common loan types 
was the “stated-income” or “low doc/no 
doc” mortgage. These loans were intended 
for individuals with good credit ratings 
who lacked conventional proof of income, 
such as pay stubs. They also opened the 
door to abuse and quickly earned the 
nickname “liar loans.” In its 2006 report 
on mortgage fraud, the Mortgage Asset 
Research Institute noted that income 
claims on 60 percent of the low doc loans 
reviewed by one of its client companies 
were inflated by at least 50 percent.

Yet mortgage lenders kept mak-
ing them. In 2006, the volume of “stated 
income” loans increased 28 percent to $386 
billion, according to Standard & Poor’s.

Then the bubble burst, leaving millions 
of homeowners facing foreclosure and the 
loss of hundreds of billions of dollars in 
wealth. Hundreds of companies have col-
lapsed and thousands upon thousands of 
people have lost their jobs.

Now scrutiny is moving from the grass-
roots level — mortgage brokers, appraisers, 
and the like — to senior executives. At 
present, the FBI is investigating 14 compa-
nies for fraudulent practices. The Securities 
and Exchange Commission is probing sev-
eral major Wall Street firms for deliberately 
misstating the value of mortgage-backed 
securities sold to investors. Congress is 
probing the former CEOs of several major 
lenders for pocketing huge bonuses while 
inflating the earnings of their companies.

We are discovering that many players 
in the real estate boom pushed the enve-
lope, ignoring sound lending and financial 
practices to fill the mortgage pipeline. It 
was more important to earn the fee or the 
bonus than do business the right way. But 
the day of reckoning has arrived. 

Conscientious Notaries know that a 
complete and accurate record of transac-
tions is the best protection, for their clients 
and themselves. Also, as recent experience 
shows, the lack of good records raises a 
red flag. When a transaction is questioned, 
accurate records provide a clear, audit-
able trail of who did what. Moreover, they 
serve as a key tool in combating all types 
of fraud. Indeed, the very knowledge that 
detailed records will be kept often deters 
those considering fraud.

By Timothy S. Reiniger, Esq.
treiniger@nationalnotary.org

Record Of Deception Brings 
Day Of Reckoning For All

One of the overriding lessons that will come out of the current 
mortgage mess will be that, no matter what, the failure to 

keep complete and accurate records will come back to haunt you.
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Natural taleNt is great, but fortuNe favors the prepared; 

CertifiCatioN adds Credibility, Creates New opportuNities

The poeT Maya angelou once coMpared 
being called a “natural writer” to being a “natural 

heart surgeon.”
She meant that no matter what innate talents you 

have, you aren’t going to get very far in your chosen 
career without formal training and education.

This is especially true for notaries. Many career 
opportunities have opened up for notaries in the 
past decade in such fields as the mortgage industry 
and package delivery services. now, the new world 
of enotarization emerging in Florida, pennsylvania, 
Virginia and other states promises an entirely new 
frontier of untapped business potential. But the work 
of notaries carries a significant responsibility and is 
increasingly complex.

To paraphrase angelou, there’s no such thing 
as a “natural notary.” The only way a notary public 
will succeed is through diligent study, training and 
hard work. 

eNoTary cerTificaTioN 
opeNs New doors
eNoTary cerTificaTioN 
opeNs New doors

With so much attention focused today on fraud 
prevention and document security in business and 
government, the role notaries play in society’s 
transactions will become more important than ever as 
they are asked to preserve the integrity of electronic 
documents and transactions through enotarization. 
But enotarization is still a new and developing 
specialty, and few people fully understand its 
potential, even among those who use it. however, 
that is changing. like the patient who needs heart 
surgery, the growing number of industries and 
government agencies needing to use electronic 
notarization for their vital transactions will seek out 
qualified and certified specialists in the field rather 
than general practitioners.

To help notaries take full advantage of the new 
career paths that digital signatures and documents 
are opening up, the national notary association has 
begun to offer an unmatched enotary certification 

By David S. Thun
dthun@nationalnotary.org
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program that will give its members the highest, most 
valued credential in the field.

CertifiCation Helps proteCt sensitive Data

In the world at large, certification in any field 
is a way to demonstrate that a professional can be 
trusted with sensitive documents and information, said 
eva rosenberg, a northridge, california, tax preparer 
and author of the book 
“Small Business Taxes 
Made easy.” rosenberg is 
certified as an enrolled 
agent, a specially trained 
tax professional authorized 
to directly represent a 
taxpayer to the IrS in 
certain situations. She said 
her status helps put clients 
at ease when they turn 
over their most sensitive 
identifying and financial 
information. 

The day is fast approaching when the most important 
or complex transactions — everything from home 
purchases and healthcare directives to government 
contracts and international trade agreements — will be 
drafted, revised, certified and executed electronically, 
without a single sheet of paper being printed and 
without any of the involved parties ever meeting in 
person. perhaps the only face-to-face meetings necessary 
will take place between notaries and signers.

The time when paperless transactions become the 
rule rather than the exception is coming near, and 
many organizations already are looking for qualified 
professionals who can be trusted to handle sensitive and 
important information safely. 

among those organizations are healthcare providers, 
said ray Kelly, vice president of sales and client 
services with prometric, a firm that develops certification 
exams for businesses. providers currently rely on 
electronic medical records but must comply with federal 
privacy and security laws protecting patient information. 
another example is the financial services industry, 
which depends on trusted digital signatures to secure 
multi-million-dollar electronic transactions.

“Skill in electronic verification and signatures is vital 
to guarantee the continued protection of the general 
public,” Kelly said.

CertifiCation Benefits everyone

In any specialized field — including enotarization — 

certification helps both the individuals undertaking the 
training and their employers and customers.

perhaps the most important benefit of certification 
is it gives prospective employers and customers 
a direct means to evaluate a professional’s skills. 
certification in any field shows that an individual has 
put in extra time and effort to achieve a higher level 
of proficiency. When businesses seek the services of a 

professional in a particular 
field, certification assures 
them that the person they 
hire has the training and 
skills to get the job done 
effectively.

“clients today demand 
a high level of performance 
from their vendors and 
partners,” said J. leroy Ward, 
executive vice president of 
eSI International, a firm 
specializing in project 
management and skills 

training for Fortune 500 companies and federal agencies. 
“They don’t want someone to simply do a good job; they 
want someone to do an outstanding job. They demand 
evidence that you can do the job they need done. no 
longer are they willing to simply accept your word.” 

certification also is an asset when it comes to 
looking for a new job, seeking a better salary or 
successfully branching into a new career path, Kelly 
said. he cited a survey by Redmond magazine that 
found Microsoft-certified IT professionals saw their 
salaries, raises and bonuses increase regularly over a 
three-year period from 2003–2006.

“all other things being equal, employers are more 
likely to believe that the candidate with a certification 
is more qualified to handle the job than one without,” 
Kelly said.

as more employers are using certification as a 
prerequisite for hiring, more professionals are taking 
courses and exams to get an edge in the job market. 
In fact, Kelly said he knew of some skilled workers 
who hold as many as 20-30 different certifications at 
the same time.

no matter how many you seek out, or in what 
specialties, it is clear that for professionals such as 
notaries, certification is an important way to keep 
your professional edge sharp in today’s job market, 
and is the surest way to show the necessary qualities 
to handle the most crucial jobs employers have  
to offer.
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When an elementary school-age Mitt 

Romney saw the girl he would 

eventually marry riding a horse over 

railroad tracks, he made a bold move 

that got him noticed. 

The young Cub Scout picked up some stones and 

threw them at her. The prank didn’t earn him her love; 

that would come later. Shortly after proposing to Ann 

Davies at his senior prom, he went on a two-and-a-half 

year Mormon mission in France. Ann would be attending 

Brigham Young University while he was gone, and he 

worried tremendously about others pursuing her.

“The worst place to let a girl go that you want to 

be waiting for you after two-and-a-half-years is Brigham 

Young University,” Romney said recently. Despite the 

nearly insurmountable obstacle of fighting off multiple 

suitors, Romney won Ann’s hand and they were married 

upon his return.

This story illustrates Romney’s reputation for 

determination and purpose. He is often described as a 

man who knew early on what he wanted to accomplish 

— both in his personal and professional life — and 

ended up achieving so much more. 

Romney, a successful businessman, former governor 

and recent presidential candidate, knows a thing or 

two about taking bold steps to accomplish his goals. In 

2003, as Governor of Massachusetts, he issued a historic 

Executive Order that established new and modern 

professional standards of conduct for Notaries Public.

These standards cracked down on impostors, helped 

combat document fraud and curbed identity theft and 

property crimes. It was for this move that the National 

Notary Association is honoring him with the 2008 March 

Fong Eu Achievement Award. 

“I thank the National Notary Association for 

recognizing my efforts to ensure the highest standards 

are maintained among the nation’s Notaries,” Romney 

said. “I am honored to be associated with other public 

officials through this award, in joining the NNA on our 

common mission to improve professional standards for 

Notaries, and ensure that Americans will benefit from a 

society that is protected from fraud and the infringement 

of rights.”

The March Fong Eu Achievement Award is given 

annually to the individual who, in the judgment of the 

Association’s Executive Committee, has done the most to 

improve the standards, image and quality of the office of 

Notary Public. 

Romney will be recognized at the NNA’s 30th annual 

Conference in New Orleans this May.

“The NNA’s 2008 Conference certainly serves the 

Notary community through its expert programs, which 

offer valuable education, strategies and support,” 

Romney said. “It is an integral part of increasing 

Notary professionalism, which is important to all 

Americans.”

Mitt RoMney: A Bold  
ChAMpion FoR notARies

march fong Eu  
achiEvEmEnt award

2008
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the exeCutive oRdeR
Before the Order was signed in 2003, Massachusetts 

Notaries had operated under scant ministerial rules and 

regulations for many years. Notaries were left to decide for 

themselves whether they should keep journal records of their 

official acts or even if they would require signers to physically 

appear before them. 

The commonwealth’s 

notarial laws were dangerously 

out-of-date and failed to 

address the issues of identity 

theft, property crimes and 

terrorism.

Governors rarely act on 

their own to revise state laws, 

preferring to leave that to 

their respective legislatures. 

But Massachusetts officials 

conceded at the time that the issue of bringing Notary 

laws current was too important to wait, and they began 

consulting with the NNA to find the best solution.

“Individuals rely upon Notaries to act as independent 

witnesses. They deserve to know that Notaries are subject 

to ethical standards of conduct,” Romney said. “This 

Executive Order improved the quality of Notary services 

in Massachusetts and strengthened our ability to rely on 

signatures, whether in commerce or in the courts.”

Then-Secretary of the Commonwealth William 

Galvin said Massachusetts businesses were losing 

millions of dollars every year to fraud and identity 

theft, and he called Notaries “our best front-line 

defense” in the battle to fight these crimes. 

Many of the provisions of the Order, signed 

December 19, are based on the Model Notary Act, 

published by the NNA.  

Among its key provisions, the Order: 

• Prevents Notaries from advertising themselves as 

“Notarios,” a Spanish term indicating they are lawyers;

• Prohibits Notaries from performing acts if the 

signer is not physically present or does not have 

satisfactory ID; and

• Provides standards the governor may use to deny 

or terminate the commission of a Notary.

NNA President Milt Valera applauded Governor 

Romney for decisively moving to strengthen and modernize 

the Massachusetts Notary code to deal with the increasingly 

serious threat of identity theft.

 “It will have an impact in reducing real property 

frauds and in helping weed out the impostors who 

circulate among us, whether their intent is financial fraud 

or terrorist mayhem,” Valera said.

Romney thanked the NNA for its unmatched mission of 

professionalizing Notaries across the nation, and instilling 

in them the importance of best practices and integrity as 

identity crimes and fraud continue to increase.

“The NNA is leading the charge for Notary 

professionalism during a time when it’s becoming 

increasingly more important to protect the rights and 

transactions of all Americans,” Romney said. “There 

is no other organization like the NNA, and I thank 

them for their dedication and contribution to securing 

American commerce.”

pAth to AChieveMent
The man who would go on to win one of the 

nation’s most prominent Notary awards has made a 

splash from birth.

Deborah Thaw, NNA Executive Vice President, and Milt Valera, NNA President, look on as 
then-Massachusetts Governor Mitt Romney signs his Executive Order in 2003.

Romney speaks about the importance 
of having up-to-date notarial laws.
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Romney’s mother referred to him as a “miracle 

baby” because she’d been told she would never 

bear more children. But Romney came along with 

no complications, leaving doctors amazed and his 

parents thrilled. 

The child was welcomed with open arms and Romney 

grew up in what some have described as the typical 

suburban American family — with one exception. 

His family had long embraced the Mormon faith, a 

topic that would play heavily in his future campaign for 

the U.S. presidency. Though Romney has said his faith 

is strong, he argued his political opinions wouldn’t be 

dictated by Salt Lake City.   

Following his mission to France, Romney went 

on to earn an MBA and law degree from Harvard and 

spent several decades in business before his foray 

into politics. 

As a vice president at venture capital firm Bain 

& Company, Romney helped fund or successfully 

restructure hundreds of companies, including Staples, 

The Sports Authority and Sealy. He even helped turn 

around Bain when it hit upon hard times.

He left Bain in 1999 to assume his most visible role 

yet as president and CEO of the Salt Lake Organizing 

Committee, which was responsible for running the 2002 

Winter Olympics.

When Romney agreed to join the Committee, 

he faced intense public scrutiny from observers who 

wondered how the group would erase debts and repair 

its image after a financial scandal was exposed. Members 

of the committee were accused of lavishing gifts on 

international Olympics executives who decide where the 

Games are to be held.

Romney helped erase a $379 million operating 

deficit, organized thousands of volunteers and galvanized 

public support. The scandal faded into the background 

and the Games were termed a triumph. 

Romney parlayed his popularity with the American 

public into a successful run for governor of Massachusetts 

in 2002. He quickly used his business acumen to whittle 

away a nearly $3 billion budget deficit. When he left 

office, he left a surplus fund of more than $2 billion. 

Romney announced his presidential candidacy 

in February 2007, one month after he exited the 

Massachusetts State House. 

Exactly one year later, Romney withdrew from the race, 

saying he didn’t want to fracture the Republican party or 

hinder the presidential chances of a member of his party. 

Throughout his career, Romney has demonstrated 

leadership and is recognized for his public service and 

decision-making abilities. 

Though instituting badly needed reforms in Notary law 

through an Executive Order may have seemed audacious 

to some, it came from the same man who, five decades 

earlier, launched pebbles to get a girl’s attention.

Family members of then-Republican presidential hopeful and former Massachusetts 
Governor Mitt Romney (third from left) gather as they campaign in New Hampshire.

Mitt (second from left) gets an early taste for politics after his father, George Romney, 
is elected governor of Michigan in 1962.
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n a typical day, Notaries around the coun-
try are confronted with a dizzying array of 
driver’s licenses, passports and other docu-

ments that may or may not satisfactorily prove a 
signer’s identity.

Depending on the state, there may be 400 to 
500 legally acceptable identification cards — assum-
ing in any given notarization, of course, that such 
cards have not expired  — and countless unaccept-
able ones. Telling the difference between the two 
can be at times tricky, even for veteran Notaries.

Now imagine a future time when, instead of 
proffering ID, signers step up to a biometric scanner 
to have their fingerprints or irises checked. Then sec-
onds later, their identifying information pops up on a 

Transforming

OO

Process
The iD

By Marci Wormser
mwormser@nationalnotary.org
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computer screen. That day may be closer than you think.
The practice of identifying people through their dis-

tinctive physiological characteristics — the science of 
biometrics — is spreading throughout the world.

In the United Kingdom, for example, a pilot program 
called Project IRIS is well underway at London’s Heathrow 
Airport and several other busy international entry points. 
It allows participating British citizens and frequent for-
eign visitors to bypass the hours-long lines at passport 
control when entering the country. Instead, travelers 
stand before a device to have their irises scanned and 
checked against a database containing their passport 
information — a process that typically takes no more 
than 20 seconds.

The British government reports that roughly 170,000 
individuals have enrolled in the program so far and have 
used the scanners more than 864,000 times. The project 
is the precursor to replacing manual passport and secu-
rity checks at all the country’s airports within 10 years.

Across the Atlantic Ocean, the U.S. Department of 
Homeland Security (DHS) is experimenting with a fin-
gerprint scan system — known as US-VISIT — at various 
international airports, and plans to have it in place at all 
points of entry to the United States by the end of this year.

As biometrics becomes more common, it will trans-
form the way people are identified. There may even 
come a time when biometrics will make identity cards 
obsolete, as the U.K. project suggests. But there is a 
long way to go until then.

The 9/11 Jump STarT
While biometrics has been around for many years, 

it wasn’t until after 9/11 that the nation began to fully 
explore its potential, said Guy Swope, a senior biomet-
rics architect for Raytheon Company in Arlington, Virginia, 

Transforming

who works with DHS. Since then, government agencies 
and private enterprises alike have moved full force into 
the field.

The federal government currently is in the midst of 
a sweeping initiative — mandated by DHS — to issue 
identity cards with biometric information to all federal 
employees and contractors regularly entering govern-
ment buildings.

U.S. military personnel overseas also have started 
using biometrics to keep track of potential terrorists in parts 
of the Middle East, said Jim Wayman, a biometrics expert 
and researcher at San Jose State University in California.

In the private sector, more and more companies are 
using biometric IDs and time clock management systems. 
And there is a raft of software available using biometrics 
to lock sensitive files.

Much of the current research focuses on face and 
voice recognition, iris scanning and fingerprint technol-
ogy, experts say, because they are among the most 
accurate biometric measures.

Traditional fingerprint biometrics involves analyzing 
a person’s fingerprint ridge patterns and has a 99.99 
percent accuracy rate, according to Robert Horton, direc-
tor of product management and strategy of the biometric 
business unit for Motorola Inc. 

Iris scanning entails taking high-resolution images 
of the iris patterns in a person’s eyes. It has an accuracy 
rate of 99 percent. 

Voice recognition works by breaking a person’s voice 
down into a combination of frequencies used over time. 
Once a person’s voice frequencies are documented, their 
vocal patterns can then be checked against the initial 
data. Although it hasn’t obtained much commercial suc-
cess, the method is considered to be highly accurate, 
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with just a 3 percent chance that someone 
will sound like another random person, 
Wayman said. 

Facial recognition is more problematic. 
It functions by tracking the measurement of 
the distance between a person’s facial char-
acteristics, such as the eyes and mouth, and 
comparing them to previous facial scans. It 
has a 70 percent rate of accuracy, experts 
say. But some field trials have proved less 
accurate. For example, a 2006 German 
study of facial recognition, which was con-
ducted in a crowded train station, achieved 
only a 60 percent “match” rate during day-
light hours. But when lighting conditions 
worsened at night, the results dropped to 
10 to 20 percent.

Scientists are exploring a range of other 
biometrics as well, including:

Palm prints, which are left at crime scenes •	
about a third of the time, according to 
Stephen Fischer, spokesperson for the 
FBI’s Criminal Justice Information Services 
Division in Clarksburg, West Virginia. 
Signature biometrics, which analyzes the •	
subtle movements a person makes with a 
writing hand, such as lifting and dipping, 
when signing a name. Contrary to popu-
lar belief, accuracy is not determined by 
comparing signatures to one another, as 
forged signatures can look strikingly similar 
to authentic ones. 
Biometrics is also gaining wide accep-

tance in other areas. For years, animal shelters 
have been implanting pets with computer-
readable chips containing ID information in 
case they get lost. Law enforcement agencies 
and advocacy groups encourage parents to 
collect a wide range of biometric information 
about their children — fingerprints, iris scans, 
DNA samples, photographs and such — in 
case they go missing. 

Clearly, the evolution of biometrics is a global 
phenomenon requiring global cooperation.

By 2009, for example, more than 188 
countries will need to have a fingerprint data-
base in place and incorporate biometrics in 
their passports — including a data-encrypted 
chip with identifying information — so their 
citizens can travel to the U.S. without a visa.

Banks in Asia are issuing cards with bio-
metric-encrypted data in place of credit and 
debit cards, and customers’ information must 
be able to cross international boundaries.

For biometric systems to work, informa-
tion must be stored in a database accessible 
by people checking identities. Perhaps the 
classic example of that is the FBI’s fingerprint 
database, which contains records of 53 mil-
lion people, said Fischer. The FBI plans to 
add multiple biometric measures to the fin-
gerprint database.

‘Fear OF Big BrOTher’
Despite the buzz about biometrics, many 

remain wary of the technology.
While all U.S. passports and many other 

ID cards now contain smart card chips, there 
has been a serious backlash against the pro-
posal to use them in place of driver’s licenses 
because many people fear the government 
would have access to too much information, 
Wayman said.

“Overshadowing the ID issue is the fear 
of Big Brother,” said Charles N. Faerber, vice 
president of Notary affairs at the National 
Notary Association. “But the events of 9/11 
and the ID theft epidemic seem to be swing-
ing the pendulum in the other direction. 
There is less resistance to such government 
databases now than 10 or 20 years ago.”

However, resistance still remains. Many 
states — citing cost and privacy concerns — 
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are fighting the federal Real ID Act of 2005, which sought 
to establish minimum national standards for state-issued 
driver’s licenses and ID cards. Under the Act, people seek-
ing to enter federal buildings, board airplanes or open bank 
accounts would have to present ID cards meeting federal 
standards. States refusing to link their ID databases with 
other states would lose federal funding.

To ease fears, the federal government has extended 
its compliance deadline to 2011.

There also has been a strong push to develop 
a “smart card” to use in place of ATM cards, credit 
cards and driver’s licenses. The cards would have an 
embedded computer chip containing such identifying 
information as a person’s name, address, date of birth, 
mother’s maiden name, Social Security number, physical 
description and account numbers.

The cards would only be accessible via a PIN or 
answer to a personal ID question, said Ravi Sundaram, 
associate professor of computer science at Northeastern 
University in Boston, Massachusetts. Criminals would 
be unable to extract information from the cards or clone 
them, and they will self-destruct if tampered with. 

But with many different types of IDs issued — cou-
pled with so much identity theft — few would disagree 
that a better ID system is sorely needed. 

But biometrics is not foolproof. Any computer data-
base containing identity information can be breached. 

“The damage that can be caused would be much 
higher” than with the current system, said Benjamin Jun, 
vice president of technology at Cryptography Research 
Inc., a San Francisco, California-based security consult-
ing and technology licensing firm. Victims of ID fraud via 
biometrics could be subjected to an even more time-
consuming and frustrating process of reclaiming their 
identities than present-day victims of ID fraud.

“Technology is getting better, but the bad guys 
are getting better, too,” Sundaram said. “It’s an evolv-
ing battlefield. There’s really no 100 percent way to 
prevent fraud.”

Face-TO-Face STill required
However biometrics is used in the future, Notaries 

will be needed more than ever.
Experts predict that biometric developments may 

enable Notaries to match a signature on a document 
against one in a database. Any record of a biomet-
ric identity check may help courts verify that a signer 
appeared before a Notary to have a document notarized.

“In 15 to 20 years, there will be better ways to tell 
whether a person is who they say they are, and Notaries 
will have better equipment to ID people. It’s a question 
of when and not if,” Jun said.

Although biometrics may make the identifying pro-
cess easier for Notaries, it will not take the place of 
personal appearance before a Notary.

“The most foolproof way to ID someone is in front of 
you,” Sundaram said.

Doing away with personal appearance also would 
prevent Notaries from screening for signers’ willingness 
and awareness, making it that much easier to  
commit fraud, Faerber noted.
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Over the years, millions of people have been 
awed by the collection of ancient Egyptian 
artifacts contained in the “Tutankhamun and 
the Golden Age of the Pharaohs” exhibition 

during its U.S. tour and at its current location in London.
Visitors marvel daily at the artistry and crafts-

manship that went into carving the images and 
hieroglyphics adorning the sarcophaguses, reliefs and 
other artifacts. But what most people probably do not 
realize is they are viewing 3,300-year-old records.

The images that accompanied the pharaohs to the 
afterlife told stories of their mortal lives — of great accom-
plishments, tragedies and, in many cases, the mundane 
details of families. From those images, we learned how 
they dressed, what they ate and how they worshipped … 
all because of the records left behind in their tombs.

The lessons of ancient Egypt survive to this day, 
for every enduring culture depends on records. Without 
them, there would be no private property. There would 
be no banks, no stock exchange, no retirement systems 
and no advanced healthcare systems.

Without records, there would be no judicial system, 
no tax system, no workable government and no history.

“In order to have any kind of accountability — 
legal, fiscal or governmental — you need to have 
proper recordkeeping so the decisions people make can 
be verified,” said Joseph M. Turrini, assistant profes-
sor and coordinator of the Archival Administration 
Program at Wayne State University in Michigan.

Few people are more aware of that reality than 
Notaries Public. They touch virtually every corner 
of American society and make a myriad of everyday 
transactions and activities trustworthy. From proving 
residency to enroll children in school and buying a car 
to preparing healthcare directives and executing mort-
gage agreements, Notaries are there.

But too few states have laws and rules in place 
to help Notaries do their jobs. So often it is left to 
Notaries to determine how and when to keep records 
and to maintain their integrity and professional stan-
dards regardless of the pressure to do otherwise.

To put it in perspective:  Notaries are the only public 

officials in the nation that do not have consistent, uniform 
regulations for keeping records. Because they serve the 
public on behalf of their respective state governments, the 
creation and implementation of recordkeeping require-
ments is the duty of state lawmakers. Amid the crisis of 
identity theft and fraud, it has become more important 
than ever to address this critical issue.

Adhering to best practices only goes so far in the 
absence of state regulations and, as a result, the transac-
tions of the nation will remain at risk until this serious 
gap in Notary regulations is filled.

Devil in The DeTails

As basic as it sounds, records make all societies 
work on every level. If those records are not accurate, 
society breaks down.

When the house of cards called Enron Corporation 
came crashing down in 2001, it left the financial lives 
of thousands wrecked in its wake. Part of what brought 
the complicated financial fraud to light was the founda-
tion of recordkeeping.

Enron’s accounting firm, Arthur Andersen, put its 
name on the company’s grossly misleading financial 
statements. As auditors, they were responsible to the 
public — and the Securities and Exchange Commission 
— for guaranteeing that the financial statements issued 
by the company reflected the true state of affairs. 

The scandal ultimately did in Arthur Andersen as 
well as Enron, and led to investigations of other major 
firms — such as WorldCom, Global Crossing and Tyco 
— and their auditors. Even venerable, government-
sponsored enterprises such as Fannie Mae and Freddie 
Mac were forced to restate billions of dollars in earn-
ings after authorities took a closer look. In the end, the 
scandals cost investors tens of billions of dollars. 

The recent rash of stock option backdating — a 
manipulation that rewards company executives at the 
expense of shareholder value — has shaken hundreds of 
companies and toppled scores of senior executives. This 
mess came to light because of recordkeeping. Academic 
researchers at New York University and the University 
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of Iowa found many companies consistently were grant-
ing options at periods of low stock prices. 

The point of stock options is to create a financial 
incentive for corporate executives to improve the 
performance of their companies. By backdating stock 
options to a time when the stock price was lower, exec-
utives gave themselves automatic bonuses unrelated to 
their job performance.

As the raft of corporate scandals unfolded at the 
dawn of the 21st century, Congress moved to quash 
many of the unsavory practices by enacting the 
Sarbanes-Oxley Act of 2002. Sarbanes-Oxley mandated 
a new, comprehensive accounting framework for all pub-
licly traded companies in the United States. Financial 
reports must be based on readily verifiable and trace-
able data. The source data must also remain intact and 
cannot undergo undocumented revisions. In addition, 
revisions must be fully documented to reflect what was 
changed, why it was changed and who made the change.

Underscoring the federal government’s determina-
tion to clamp down on corporate abuses, Sarbanes-Oxley 
imposes harsh civil and criminal penalties for noncompli-
ance. For example, a corporate officer who mistakenly 
submits an inaccurate financial statement faces a fine 
of up to $1 million and a 10-year prison sentence. 
Intentionally submitting a false financial statement is pun-
ishable by up to $5 million in fines and 20 years in prison.

The Technology (R)evoluTion

As scientific advances — from biometrics to com-
puters — change the way we do business, recordkeeping 
will need to keep up. The use of DNA in the criminal 
justice system is a case in point. 

To date, DNA evidence has vindicated 200 inno-
cent men who have spent years, even decades, in prison, 
according to the Innocence Project of New York. But 
many more languish in prison because the authorities 
discarded or misplaced the original evidence, making any 
DNA comparison impossible.

“It does no good to keep records that are not rea-
sonably accessible,” said Turrini, of Wayne State.

In no segment of society are those words truer than 
in real estate transactions. 

Buying a home is one of the biggest financial decisions 
individuals make, and the real estate mortgage industry is 
one of the principal foundations of the American economy. 
Yet with so many mortgages being sold and re-sold in the 
secondary real estate market, keeping track of who owns 
what mortgages has become a huge problem.

In the post-2001 real estate boom, mortgage brokers 
and lenders were so busy originating loans that they let 
the paperwork fall through the cracks. Now that many 
loans are entering foreclosure, mortgage holders are hav-
ing difficulties proving they actually own loans. It’s like 
misplacing money on a massive scale.

“There was a way to take advantage of our very 
arcane system of maintaining property records,” said 
attorney April Charney of the Jacksonville [Florida] 
Legal Aid. “And by taking advantage, our system of 
keeping property records was destroyed.”

Charney believes the way to correct the problem 
going forward is to create a national registry of mort-
gages that will systematically track loans.

Recordkeeping also is going through a massive re-
invention with companies moving toward electronic 
records creation and storage. But it’s not an easy move.

Maintaining the authenticity of records becomes a 
bigger, more complex problem in electronic form because 
it is so much easier to alter them, Turrini said.

“Electronic records are far more volatile than 
paper-based systems,” said Richard J. Cox, chairperson 
of the Library & Information Science Program at the 
University of Pittsburgh. Hardware and software issues 
represent a constant battle.

A crucial issue is how quickly an electronic storage 
system becomes obsolete, said Turrini, and whether you 
can you access it several years from now.

“No digital system is going to last more than a 
dozen years,” Cox said.

Technologies such as the National Notary 
Association’s eNotarization system — which includes 
the Electronic Notary Seal (ENS ™) — are designed to 
address many of those issues. The system is technology 

36   The National Notary • May 2008



The National Notary • January 2008  37

Almost every state requires or recommends 
journal entries for some or all notarizations.

Journal Requirements By State

Journal officially recommended:
• Alaska
• Arkansas
• Connecticut
• Florida
• Georgia
• Idaho
• Iowa
• Kansas

• Michigan
• Minnesota
• Montana
• Nebraska
• New Hampshire
• New Mexico
• North Carolina
• South Dakota

• Utah
• Vermont
• Washington
• West Virginia 
• Wisconsin
• Wyoming

Journal required for some or all notarizations:
• Alabama
• Arizona
• California
• Colorado
•  District of 

Columbia
• Hawaii
• Illinois
• Kentucky

• Louisiana
• Maine
• Maryland
• Massachusetts
• Mississippi
• Missouri
• Nevada
• New Jersey
• North Dakota

• Ohio
• Oklahoma
• Oregon
• Pennsylvania
• Tennessee
• Texas
• Virginia

No mention of journal:
• Delaware
• Indiana

• New York 
• Rhode Island

• South Carolina



As you may know, Notaries face many groundless 
and frivolous claims each year. You are not immune 
from them. Even if you do nothing wrong, you could 
still face spending large amounts of time and money 
defending yourself.  

Don’t risk catastrophic financial loss — savings, home,  
business — when you could be protected for just 
pennies a day. Get peace-of-mind and the protection 
you need. Start your Notary Errors and Omissions 
Insurance coverage today. 

 I did nothing   
      wrong,and    
 still got sued

“

“
1-year/$25,000 coverage starts at $26 and under for most states.

Immediate coverage • Peace-of-mind • No deductible.

Pennsylvania Bonds and e&o Policies underwritten By nations Bonding comPany (a suBsidiary of merchants Bonding comPany mutual), all other 
Bonds and e&o Policies underwritten By merchants Bonding comPany mutual. agent for all Bonds and e&o Policies is nna insurance services, inc.

© 2008 National Notary Association 

Visit www.NationalNotary.org/Insurance  
or call 1-800-US NOTARY (1-800-876-6827)

S o u r c e  C o d e
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NNA Notary Errors & Omissions Insurance
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neutral, meaning it will work with any software applica-
tion. It also addresses changes to records. When applied 
to a document, the ENS either locks the content or 
makes any changes evident, depending on the software 
used to create it.

Another issue is keeping records in the face of 
potential disaster. Most corporate and government 
chief information officers recall the scramble to safe-
guard their digital files before the dreaded Y2K. Hardly 
a day goes by without major organizations all over the 
world making sure to back-up their entire database of 
electronic files and storing them in a safe, off-site loca-
tion. This ensures that their operations can be rebuilt if 
a major disaster — from a tsunami to a nuclear explo-
sion — wipes out their corporate headquarters.

Most organizations, at least in theory, are going to 
great pains to maintain good records.

noTaRies as RecoRDkeepeRs

Society, now more than ever, is depending on 
Notaries to play a bigger role in recordkeeping. The 
Notary’s immediate and traditional role is to verify 
the identities of the people who sign documents. That 
simple act allows everyone — from county recorders 
and businesses to hospitals and individual homebuyers 
— to trust the authenticity of the documents. But the 
Notary’s role does not end there.

Law enforcement agencies increasingly are looking 
to Notaries to preserve a written record of their work 
in case a notarization or transaction ever comes under 
legal scrutiny. A law passed recently in California, 
which eliminates personal knowledge as an identifica-
tion tool, was proposed by law enforcement officials 
as a way to help combat real estate fraud and other 
crimes. By requiring Notaries to identify signers based 
on satisfactory evidence and recording that information, 
investigators have a written record and a place to start if 
they need to find a signer.

But a system such as this only works if those respon-
sible for recordkeeping embrace their obligations. While 

it has long been considered a best practice for Notaries 
to keep records, less than two dozen U.S. jurisdictions 
have any kind of recordkeeping requirements, and many 
of those jurisdictions have major loopholes.

The wisdom of having Notaries keep records 
is spreading. Several other states — among them 
Michigan, New York and Tennessee — are considering 
adding this requirement to their laws.

But for Notaries, keeping an accurate record of 
transactions is only part of their obligation. The 
other part is keeping those records safe, typically 
under lock and key — preferably in fireproof and 
waterproof filing cabinets. Keeping step with the 
rest of society, Notaries’ records are moving more 
and more into the digital age.

Large organizations aren’t the only ones keeping 
their records in electronic form on computer servers. 
Private individuals, including many Notaries, can now 
store records only on their computers and back them 
up on Web-based networks.

Recordkeeping has stood the test of time and, in a 
very real sense, has preserved time. Harking back to the 
ancient Egyptians, whose “sesh” — or scribes — were 
the earliest known chroniclers of official communica-
tions in recorded history, we have to remember that 
even the most mundane record is important.

Those Egyptian scribes may seem glamorous 3,000 
years later, but they handled the day-to-day minu-
tiae of life: wills and other legal documents, official 
proclamations, tax and administrative records, and 
religious documents.

Historians throughout the ages have based their 
work on records like the Egyptian scribes 
kept. But one question remains: will 
human kind be able to learn 
about our age from the 
records we keep? Only 
time will tell.
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Tina Williams doesn’T geT dressed up for 
work anymore. now, business suits and up-do’s 

proved a little too distracting for the clientele. 
Williams, who travels to jails and other detention 

centers in southern California to notarize documents 
for inmates, has found that baggy T-shirts and base-
ball caps are a much safer bet.

“i was in one unit, and a prisoner was catcalling 
me,” she said. “now i go in sweats.”  

Williams owns detention Center signings, and 
is available 24 hours a day, seven days a week to 
perform notarizations. 

she had operated a mobile notary service for 
about seven years, in addition to being a real estate 
agent, and kept getting requests for notarizations at 
detention centers. so she started a separate Web site 
targeted specifically to inmate notarizations. 

Williams has some advice for notaries consid-
ering offering this type of service: “You better be 
tough. You can’t be faint of heart and you have to be 
able to say ‘no’ very clearly. sometimes, the inmates 
want to talk to you because they’re so lonely, but 

you have to be able to speak up for yourself and be 
very assertive.” 

The demand for detention center notarizations is 
likely to increase as prison and jail populations sky-
rocket across the country. in California, the inmate 
population has exploded by more than 554 percent 
since 1980 to more than 160,000 prisoners, according 
to the Center on Juvenile and Criminal Justice. 

as of december 2006, there were 2.2 million 
prisoners in federal or state facilities nationwide, 
according to the u.s. department of Justice.  

Williams said the document she most frequently 
notarizes is a power of attorney, which allows a 
family member or a trusted third party to conduct 
business on the inmate’s behalf. other documents 
include real estate-related transactions and forms 
allowing the custodial parent to take a child on a 
trip, she said. 

Brian parriott, a lieutenant with the California 
department of Corrections, said notaries must prove 
their status as a public servant before being allowed 
into a facility to notarize. 

NoTariziNg for
iNMaTes
NoTariziNg for
iNMaTes
By Kelly Rush
krush@nationalnotary.org

Bring A StAmp But LeAve the BuSineSS Suit At home;  

thiS type of work iSn’t for the fAint of heArt
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The notary must provide proof of his or her commis-
sion, their social security number and their date of birth 
on a letter of intent written on company letterhead, which 
is given to the correctional facility’s legal affairs division. 
The information is used to run a criminal background 
check on the individual.

“The background check goes into the California 
law tracking system to determine if the individual has 
any felony convictions,” he said. “people do pose as 
notaries, so we have to be cautious” about who we 
admit to a prison, parriott said. 

each institution has notaries on contract, though 
inmates may want to use their own notary. family mem-
bers or attorneys also may contract with notaries of their 
choice, he said. 

When Williams notarizes for inmates, she is gener-
ally ushered to a visitors’ area where she communicates 
with the prisoner through a glass partition. she hands the 
paperwork with her fingerprinter and journal to a guard, 
who then gives it to the inmate. she carefully flags every 
spot where the inmate must sign since she can’t point 
directly through the glass. 

Though most signings are routine, a few have tested 
her courage. one time, two guards escorted Williams 
into a cage to notarize for someone she presumed 

was a high-security inmate. The man was on the other 
side of the cage, but it was still nerve wracking, she 
said.  “You’re putting yourself in harm’s way,” she said. 
“There are guards there, but you never know.” 

on another occasion, two inmates escaped while she 
was inside the facility. The inmates were just walking 
down the hall and the guard accompanying her stopped 
talking and ran after them. 

parriott said incidents involving prisoners who 
attempt to escape are rare, as are lockdowns. When 
there’s a disturbance, only the movement of the individu-
als involved is restricted. a notary in a visiting area likely 
wouldn’t be affected, he said. 

Williams said she charges $150 an hour, and can 
often complete the assignment within that time frame. 
she advises notaries who are considering such work to 
stay local. The assignment may not be worthwhile when 
factoring in traffic and long travel times.

Williams also advises notaries to call ahead to make 
sure the inmate has proper identification. sometimes, wit-
nesses to the transaction may be required. in those cases, 
family members often suffice. 

detention center notarizations present “so many 
opportunities,” Williams said. Just leave the makeup and 
business suit at home.



It’s an eNotarization Platform!
Enjoa® 3.0 is the solution for Notaries who want a complete, 

secure solution for electronic notarization.*

Unlike any paper-bound journal, Enjoa® 3.0 helps you 
perform the notarization from beginning to end. It electronically 
captures the signature, thumbprint and photograph** of your 
signer. It allows you to affix your Electronic Notary Seal 
(including a graphic image of the seal) and your electronic 
signature to any type of electronic document. And it lets you 
electronically file the notarized document. Enjoa® does all of 
this while protecting you, your signers and your employers 
from invasion of privacy, identity theft and fraud.

Enjoa® 3.0 also streamlines and accelerates your workflow, 
eliminating repetitive entry of data for recurring signers. It 
takes eNotarization to the next stage of cost-effectiveness and 
efficiency by allowing up to five Notaries to use the same unit, 
while keeping their journals separate and secure.

Call 1-800-US NOTARY (1-800-876-6827)  
or visit NationalNotary.org/Enjoa.

Mail or Fax: Complete the order form on page 49

 *Electronic notarization processes, procedures and systems are not yet established in every state. 
** Photo capability requires Enjoa® kit purchase that includes the USB Web camera compatible with Microsoft® Video for Windows®.

•  Multi-User Function — Enables up to five Notaries 
to use the same unit, keeping separate, secure 
electronic journals.

•  Biometric Authentication — Uses your thumbprint to 
secure your electronic Notary journal.

•  Biometric Signatures — Lets you apply eSignatures  
to any type of electronic document.

•  Identity Theft Prevention — Authenticates identities 
by capturing signers’ photos** and thumbprints.

•  Efficiency — Eliminates repetitive input of  
recurring data.

•  Security — Safeguards sensitive information 
from unauthorized access.

Enjoa®

$398 Item #7750
$598 for non-members
Members save $200

Get It Signed, Sealed and Filed Electronically
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More Than an  
Electronic Journal…
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Document Has Incorrect PrePrInteD 
notarIal WorDIng For Your state

You’d think that companies who generate 
documents needing notarization would select 
the correct notarial certificate. Too often this 
is not the case. It is up to you to know what 
is allowed in the state that issued your Notary 
commission. Sometimes the notarial word-
ing may contain elements that are actually 
illegal to use in your state, such as certifying 
the signer’s capacity or identifying a signer 
through personal knowledge. In these cases, 
just attach and fill out a loose certificate.

comPanY requests rePlacement 
notarIal certIFIcates to Be maIleD

Notaries working in the real estate 
industry are familiar with this practice. Often, 
agencies will ask the Notary to send a loose 
certificate by mail so the agency can cor-
rect errors in a document’s notarial wording. 
These requests are often couched with the 
words “standard industry practice.” Don’t fall 
for it. Let them know it is illegal for you to 
send a completed or blank loose certificate 
without an attached document. 

Remind them that this is also an oppor-
tunity for potential fraud, since you have no 
control over the document to which it will be 
attached. Tell them you would be happy to 
comply with their request and correct errors 
on a notarial certificate, but only if the origi-
nal notarized document is sent to you as well.

Boss requests tHat You notarIze 
WItHout Personal aPPearance

Your employer may not realize that 
notarizing a document without the signer 
present is against the law. It is up to you 
to educate your manager regarding what 

you are and are not allowed to do. It might 
be a good idea to purchase a book detail-
ing these verboten practices which you can 
share with your boss.

government agencY asks You to 
“stamP anD sIgn” a Document

In order for a notarization to be 
complete, you need a signature and a com-
pleted notarial certificate. It is not enough 
to just “stamp and sign” a document. When 
confronted with this type of request, just 
remind the person of this fact. They will 
need to select the type of certificate. It 
is alright for you to describe the types of 
notarizations available, such as acknowledg-
ments, jurats or copy certification, and let 
the signer choose one. But remember, as 
a Notary you cannot select the appropriate 
wording for the signer.

requests For acts not PermItteD

or non-notarIal ProceDures

Because Notaries around the world 
have different rules and regulations gov-
erning them, it is not uncommon to get 
requests from another country for some-
thing Notaries are not allowed to do in 
the United States. This could include  
certifying that a signer is alive or veri-
fying employment, marriage status or 
financial status. 

Inform the individual that you are not 
allowed to proceed and instead outline 
what acts you are allowed to perform, 
such as acknowledgments and jurats. 
If these are unacceptable alternatives, 
then refer them to an attorney or, if the 
document is going to another country, the 
appropriate foreign consulate.

How To Deal With 
Inappropriate Requests
Authority figures should know better. thAt’s whAt mAkes it 

chAllenging when An officiAl Agency, your boss or An Attorney 

Asks you to do something thAt goes AgAinst notAriAl lAws, or 

fAlls outside “best prActices.”
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“best practices” for professional Notaries — 
practices that we live by at the NNA Hotline. 
This includes everything from what type of 
ID you should accept, to how to destroy 
obsolete seals, to detailed recordkeeping. One 
important “best practice” that can safeguard 
you from an expensive lawsuit is keeping a 
Notary journal, even if your state does not 
require one. A proper journal record demon-
strates that you used reasonable care when 
performing a notarization, as we advised S.C. 
from Southfield, Michigan:

I declined a notarization. Should I 
record the details in my journal?

Yes, you should always record details 
of a declined notarization in your journal. 
When a client comes in, the first thing you 
should do is start a journal entry. Then if the 
notarization does not take place, you should 
write down the reason. You can write it in 
the “additional information” column or the 
signature column itself. This will help you 
in the future in case someone questions 
why the notarization was declined.

Can an Illinois-commissioned Notary 
notarize loan documents for a property 
located in Arizona as long as the bor-
rower signs the documents in Illinois?

D.B., Joliet, Illinois

Notaries who are commissioned by the 
state of Illinois have jurisdiction to perform 
notarizations anywhere within the state, as 
long as their commission is current. It does 

not matter whether the notarized docu-
ment came from or will be filed in another 
state. Under our federal system, a document 
lawfully notarized in Illinois must be recog-
nized within any other state.

It is my understanding that all nota-
rizations must be done in black ink. Is 
this correct? I’ve been asked about this 
several times.

K.D., Salinas, California

California laws do not specify that Nota-
ries must use black ink. Some title/escrow 
companies request that Signing Agents 
complete all documents using only black 
ink. However, this is more of a “company 
policy” than a state law.

When will electronic notarization 
be allowed in Washington state? I  
am currently working in Iraq as 
an Army contractor. Can I notarize 
documents for civilians and military 
personnel here?

R.E.C., Iraq

eNotarization is not yet available in 
Washington state. Visit NationalNotary.org/
eNotarization to view what states have  
eNotarization available and keep up with 
any updates. Also, unless you are com-
missioned as a military Notary, you cannot 
notarize documents abroad for civilian 
or military personnel. Your Washington 
Notary commission is only valid within 
your state’s borders.

Recordkeeping Is At The 
Heart Of ‘Best Practices’

You can reach  
Leo and all 

our experienced  
Notary Hotline  

counselors at 
1-888-876-0827  

5 a.m. to 5 p.m. PST  
Monday through Friday.

Antiquated laws in some states leave a host of unanswered   
questions when it comes to Notary procedures, so for many 

years the NNA has filled in the blanks with its strongly encouraged

By Leo Nevada
NNA Hotline Counselor
lnevada@nationalnotary.org

Hotline answers 
are based on laws 
in the state where 
the question origi-

nated and may 
not reflect the laws 
of other states. If in 
doubt, always refer 

to your own state 
statutes.

— The Editors



Now, more than ever, in this time of 
rampant Identity Theft, Internet Fraud, 
Illegal Immigration and Deceptive 
Mortgage Practices, the U.S. Notary 
Reference Manual is a must for anyone 
relying on the legal correctness of 
notarized documents and transactions.  
And the new and expanded 2008-2009 
edition includes newly imposed 
electronic notarization requirements 
and signer-identification rules in every 
U.S. state and jurisdiction.

Get all the information you need to 
correctly prepare documents headed 
for another state and easily verify proper 
procedures for documents you receive. 

Includes required statutory oath and 
certificate wording.

For Notaries, attorneys, title firm 
administrators, government recorders, 
document examiners, consular officials 
or mortgage company executives,  
the 2008-2009 Manual is the most 
comprehensive reference on U.S. 
notarial laws, practices and procedures 
anywhere.  

Extremely helpful for authenticating 
Notary seals and signatures and for 
guiding one through the maze of new 
and complex state laws.

For the professional … the 2008- 
2009 U.S. Notary Reference Manual.

Notary seal 
requirements, 
samples and 
specifications

State-prescribed certificate 
wording for every notarial act Officials other than 

Notaries who may 
notarize documents

Official acts a 
Notary can  
perform, how 
they must be  
performed, plus 
a complete list 
of unauthorized 
acts

Law codes 
that regulate 
Notaries

Office addresses and 
phone numbers for 
state Notary-regulating 
officials

A Must for Every Professional Who Deals 
 with Notarized Documents.

n

n

n

n n

n

n

How to locate a 
particular Notary

How to access a 
former Notary’s 
records

When a Notary is prohibited 
from acting and the fees a 
Notary may charge

n
n

n

n

The Notary’s 
jurisdiction, 
term of office, 
bond, journal 
and other 
requirements

n

Introducing the New and Expanded 2008-2009 

U.S. Notary Reference Manual
NEW!

2008–2009 
Edition

Non-members: $99.00 
Item #5339
Softcover, 81⁄2" x 103⁄4", 688 pages.

$6995

The Complete and Definitive Reference on 
Notarized Documents and Transactions
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To order, visit www.NationalNotary.org/Supplies 
or call 1-800-US NOTARY (1-800-876-6827)

Mail or Fax: Complete the order form on page 49
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STAYING AHEAD OF IDENTITY THEFT

According to the Federal Trade Com-
mission, credit card fraud is the leading 
form of identity theft, which has spawned 
an entirely new cottage industry: credit card 
protection. Credit companies are rolling 
out a vast array of services to counter this, 
including insurance plans, credit monitor-
ing services and a wide variety of  ‘extras’ 
designed to protect consumers if their credit 
cards are stolen or misused.

While some of these services are benefi-
cial, they are rarely completely fraud-proof, 
experts say. Here’s a list of some recent anti-
ID theft offerings, and their pros and cons:

Credit Monitoring. For a fee of up to 
$15 per month, major credit card compa-
nies will keep tabs on a cardholder’s credit 
report and credit score, warning them of any 
changes. However, credit monitoring doesn’t 
warn or protect you if someone has stolen 
your Social Security number, which can be 
used by an ID thief to obtain credit that 
may not be flagged in a report. 

Because of its limitations, paying a 
credit card company to monitor your credit 
doesn’t guarantee you will be alerted to ID 
theft. A more cost-effective alternative is to 
order credit report histories yourself instead 
from the three major reporting bureaus. 
This method offers a better chance of catch-
ing any ID theft activity for less money, as 
federal law allows consumers to request 
one free report per year from each bureau.

ID Theft Insurance. Some credit card 
companies now offer insurance policies to 
help cover costs associated with recovering 
from ID theft, such as Notary and legal fees, 
time spent away from work, and so forth.

Remember that these policies don’t pre-
vent identity theft, but merely help recover 
the costs of fixing it. Don’t forget to ask for 
details about policy coverage. For example, 
will the plan cover ID theft or fraud that took 
place before the policy was started. Also, if 
the policy covers attorney or legal fees, does 
the legal work need to be approved by the 
insurer? It’s also a good idea to check with 
your insurance company to see if your hom-
eowner’s or renter’s policy includes ID theft 
coverage before taking out coverage offered 
by a credit card company. 

Temporary Account Numbers. This is 
an innovative new service being offered by 
some credit card companies, including Dis-
cover and American Express. The company 
gives a cardholder a temporary number that 
can be entered in lieu of the actual credit 
card number when purchasing items online. 
The temporary number links to the user’s 
credit card account, but can only be used 
for a limited time, at a certain store, and for 
certain amounts. Thus, if an ID thief obtains 
the temporary number, it will be extremely 
difficult for them to use it and your actual 
credit card information remains confidential.

When considering any anti-ID theft ser-
vice, carefully consider the details before 
purchasing. Consumers should not assume 
they are safe from ID theft simply because 
they have purchased such a service. It’s still 
crucial to protect your confidential informa-
tion in other ways, like shredding sensitive 
papers and never giving out account 
information over the phone or online to 
strangers. When guarding your information, 
it’s always better to be safe than sorry.

The Pros And Cons Of 
Credit Card Protection

Just like the unending stream of credit card and loan offers 
that arrive in the mailbox, consumers are starting to see a 

growing number of offers for identity theft protection services. 



Recordkeeping  
Protection You Need!

Keeping a record of your notarizations is vitally important. Keeping them in a safe, tamper-proof 
journal is essential. You never know when you’ll have to produce proof of who signed what or 
when. Keep yourself protected.

NNA Notary Journals offer step-by-step, illustrated instructions and two-tone columns for 
easy recording. Each journal lays flat when open and provides tamper-proof, sewn bindings. 
Available in many beautiful hardcover designs. Additional designs at NationalNotary.org/Supplies.

Flag  Item #6697F

Puppies Item #7019 

Sunset Beach Item #6696

Tulip Item #6808

Classic Burgundy Item #6665

Executive Black Item #6697B

Traditional Green Item #5373

NNA Notary  
Journals

© 2008 National Notary Association 

To order, visit www.NationalNotary.org/Supplies 
or call 1-800-US NOTARY (1-800-876-6827)
Mail or Fax: Complete the order form on page 49
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Sewn Construction
Tamper-Proof Protective Feature

118 pages for  
nearly 500 entries

numbered pages  
and shaded columns 
protect against  
tampering

NNA Notary Journals 
Hardcover $2395

Members save over 10%.  
Purchase three or more journals 
and pay only $21.55 each.Non-members: $27.00 

All NNA Notary Journals meet or exceed 
recordkeeping requirement for every state!

Tamper-Proof Protection
Unlike other stapled bindings, our tamper-
proof, sewn construction prevents tampering, 
making page removal virtually impossible 
without detection.



NNA Platinum Visa and Visa Business Card
Visa® Rewards program, cash back, low rates, no 
annual fees, convenient Visa® benefits and services, and 
optional rewards. Visit NationalNotary.org/PlatinumVisa 
or NationalNotary.org/VisaBusiness.

Auto, Home and Renters Insurance
Benefit from GMAC’s over 45-year tradition of low rates, 
exceptional coverage and superior customer service.  
Call 1-877-999-6061 or visit www.gmacinsurance.com/ 
nationalnotary.

Worldwide Shipping
NNA members are eligible for preferred DHL  
pricing on domestic and international shipping  
services, covering over 220 countries and territories 
worldwide. Call 1-800-636-2377 or visit  
www.1800members.com/notary.

Debt Collection Service
The NNA has partnered with Fidelity Information 
Corporation to help NNA Notary Signing Agent Section 
members collect past-due receivables from individuals, 
title companies, lenders and other commercial  
clients. Call 1-800-845-1086 or visit  
www.acollectionagency.com/nna.

Partner Advantage Program
Access exclusive savings on over 25,000 office 
supplies online and at participating OfficeMax® retail 
stores using your Retail Connect SM Card. To learn 
more or sign up, call 1-877-633-2MAX or log on to 
NationalNotary.org/Community.

Personalized Insurance Programs
MemberNetUSA™ provides exclusive rates on health, 
dental, term life, long-term disability and even pet  
insurance! Call 1-800-242-1991 or visit  
www.MemberNetUSA.net/nna.

NNA Wireless  
Solution Center
Exclusive offers on any phone with any of the 20 carriers we 
provide, including Verizon, Sprint®, Nextel, T-Mobile and AT&T. 
Take us up on such ongoing promotions as an instant online 
discount up to $50.00 and much more. Call 1-800-620-1273 
anytime or visit www.nnawireless.com.

Rental Car Discounts
Receive up to 20% member discounts at all participating 
locations throughout the U.S. and around the world. Call 
Alamo® at 1-800-462-5266 (use ID# 203368), Hertz®  
at 1-800-654-2200 (use CDP# 244853) or National®  
at 1-800-227-7368 (use ID# 5002617). Visit  
NationalNotary.org/Community, log in and click on  
“Member Privileges.”

Note: Some member discount programs may require credit approval 
and may not be available in all states. 

Privileges & Partner Discounts

NNA MARKETPLACE
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Toll-free: 1.800.242.1991 or
www.MemberNetUSA.net/nna

COMPLETE  COVERAGE  WITH
MEMBERNETUSA™

Your NNA membership grants you exclusive access to 

programs that benefit you and your family while saving you 

significant money.  MemberNetUSA™ Insurance Programs 

provide the very best comprehensive, online-accessible, 

individual and group health, dental, life, and travel coverage* for 

every member of your family, including Fido.

MemberNetUSA™ insurance programs are carefully reviewed 

and approved by the NNA and include special rates for 

individual policies, including:

•  Dental Coverage •  Health Insurance

•  Long Term Care •  Long Term Disability 

•  Pet Insurance •  Travel Insurance 

•  Short Term Medical *Coverage may vary by state.

Protection for your home, 
your family... even your pets!

The Perfect 
Combination  
     of Savings  
         and 
      Rewards

* Subject to credit approval. Certain restrictions and limitations apply. For pricing and rewards 
details please go to www.NationalNotary.org. NNA credit cards are issued by Chase Bank USA, 
N.A. and may be serviced by its affiliates.

© 2008 National Notary Association
© 2008 JP Morgan Chase & Co.

NNA Platinum Visa
•  Earn points on every eligible purchase and use 

towards cash, travel, merchandise and more
• 0% Introductory APR
•  Low rate on purchases and balance transfers

Apply online or learn more about  
the offer at NationalNotary.org/ 
PlatinumVisa or call 1-866-422-6566.

NNA Visa Business Card
•  Earn up to 3% on qualifying gas, restaurants, 

office supplies and other purchases
• Save on business expenses
•  Enjoy full Platinum Visa® benefits at no 

extra charge
Apply online or learn more about the offer 
at NationalNotary.org/VisaBusiness or  
call 1-866-422-6566.  

Choose the NNA Visa card that best fits your lifestyle or purpose:*



4 Easy Ways to Order

%	Phone:
 1-800-US NOTARY

:	Online:
 www.NationalNotary.org/supplies

)	Mail:
 NNA Notary Supplies Division
 9350 De Soto Ave., P.O. Box 2402
 Chatsworth, CA 91313-2402

&	Fax:
 1-800-833-1211 (24 Hours)

NNA Member Prices
Not a member? To save up to 40% on  
this and future orders, add one of the  
membership options below to your order 
and write “new” in the NNA Member  
Number space.

One-year NNA Membership .................$52
 Item #1500-012
Two-year NNA Membership ..................$89
 Item #1500-024
Three-year NNA Membership ............ $126
 Item #1500-036
Four-year NNA Membership .............. $163
 Item #1500-048
Five-year NNA Membership ...............$200
 Item #1500-060

Additional years available at only $37 per year.

1-800-876-6827

Name

Organization

Address

City State Zip

Daytime Phone

Home Phone                Fax

eMail

NNA Member Number 

Sub-total of Supply Items
Shipping Charges (see rates at left)

 Ground  2-Day Air   Next-Day Air 

Add State/Local Taxes 
(delivery to AZ, CA, FL*, HI*, KS*, MA, MI*, MO*,  

NC*, NE*, NJ*, NV*, NY*, PA*, TX*, VA & WA*)
*For these states, include tax on shipping rates.  

TOTAL 

 Business
 Home

 Check Enclosed/Money Order 

 Visa   MasterCard   Amer. Express   Discover 

Number   

on Card         Expires

Address

City State Zip

Signature
(Required for member prices) Sorry, but we cannot accept purchase orders to bill on account.

** Rates subject to change.
†  For U.S. states and Washington, D.C. 

For shipments to other destinations, call for rates.

IF THIS ORDER CANNOT BE COMPLETED WITHIN ONE YEAR (365 DAYS)  
AFTER THE NNA HAS RECEIVED IT DUE TO YOUR FAILURE TO NOTIFY US  
OF YOUR COMMISSION COMMENCEMENT DATE, YOUR PAYMENT WILL  
BE NON-REFUNDABLE.

 Item # Quantity Description Price TOTAL

         
         
         

Source  Code

A34752

(Payable to:  
National Notary Association)

Shipping Rates**
 Item Total Ground 2-Day Air† Next-Day Air†

 $0 – $15.00 $6.95 $11.95 $20.95
 $15.01 – $40.00 $7.95 $12.95 $23.95
 $40.01 – $65.00 $9.95 $13.95 $26.95
 $65.01 – $95.00 $11.95 $15.95 $29.95
 $95.01 – $120.00 $13.95 $17.95 $33.95
 $120.01 – $150.00 $15.95 $19.95 $38.95
 $150.01 – $250.00 $17.95 $22.95 $44.95 

CardName  

Card

Billing 

NNA Supplies Order Form
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Say NO with Confidence!

Sorry, No Can Do! books 
explain why you must say NO! 
when requested to perform 
improper notarizations. This 
clever collection informs your 
signers and your boss of 
what you cannot do and why. 
Improper notarization requests 
are quickly addressed using 
simple language that is easily 
understood.

Be prepared to turn away 
improper notarial requests

© 2008 National Notary Association

‘Sorry, No Can Do!’ Collection  Item #5390 

• ‘Sorry, No Can Do!’ 1  
• ‘Sorry, No Can Do!’ 2  
• ‘Sorry, Boss, No Can Do!’ 3  
• ‘Sorry, Borrower, No Can Do!’ 4

‘Sorry, No Can Do!’ 1  Item #5372

‘Sorry, No Can Do!’ 2  Item #5385

‘Sorry, Boss, No Can Do!’ 3  Item #5387

‘Sorry, Borrower, No Can Do!’ 4  Item #5389

$1695
each

$4995
Non-members $80.00

Non-members $22.50

With a simple press of the handle, our style stamps 
create crisp, clean impressions every time. Black ink; 
not recommended for onionskin and mylar documents.

A

Translucent 
Color Choices:
A    Crystal Clear 

Item #5404C
B    Emerald  

Item #5404E  
C    Slate  

Item #5404S
D    Plum  

Item #5404P

Opaque Color 
Choices:
E    Lava Red  

Item #5404LR
F    Midnight Blue 

Item #5404MB
G    Deep Sea Blue 

Item #5404DB
$1895
Non-members: $25.00 

NOTARy SEAl
STylE STAmPS  

Not available for HI, MS, OH, 
PR, SC, TN and WA.

F

B

C

D

G

E

Your Portable OFFICE
OFFICE ON WHEElS STARTER KIT
Kit includes: Signing Agent Log, Notary Signing Agent 
Invoices, Loan Signing Prep Sheets, “Sign-Here  
Redi-Tags®, Rescission Calendar, Mini Padlock &  
ID Tag, plus the Office on Wheels. This valuable  
tool features deluxe wheels, front organizer, easy-
access file sections, retractable handle and sturdy 
carrying handle.

$13395
Non-members: $189.00 Item #7503
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“We make a living by what we get, but we make a life by what we give.” — Winston Churchill

THE ART OF GIVING                          National Notary Foundation 

reaction to the Gulf Coast hurricanes and 
Asian tsunamis, for example, shows people 
at their finest. Groups such as the Red Cross 
and Salvation Army experienced a surge of 
giving as so many stepped up to help the 
relief efforts.

Unfortunately, these tragic events also  
create opportunities for some to take advan-
tage of people’s kindness, and one of the 
worst ways is through fake charities. All too 
often, dishonest individuals try to obtain 
money from well-meaning donors by falsely 
claiming to be agents for legitimate charities 
or creating their own sham organizations. 

Charity scams can discourage good 
people from donating because it may be 
difficult to distinguish the good from the 
bad. A key indicator of a reputable charity 
is how it spends the money it collects. The 
Better Business Bureau’s Wise Giving Alli-
ance Standards for Charity Accountability 
state that at least 65 percent of a charity’s 
finances should be dedicated to actual char-
ity and relief efforts, and no more than 35 
percent for fund-raising. The BBB standards 
also state a reputable organization should 
make its financial statements available upon 
request to any interested party.

A little research may help donors find 
legitimate charities. The BBB, for example, 
offers reports on national charities at Give.
org. Other guides to charities are available at 
places such as Forbes magazine, which pub-
lishes an annual guide about the most and 
least efficient charitable organizations. 

If you have doubts about a charity,  
the U.S. Postal Inspection Service recom-
mends asking for the organization’s annual 
report and financial statement. If the group 
won’t provide this information, you should  

Notaries looking for a safe and 
reputable means of helping others may 
want to consider the National Notary 
Foundation, a 501(c)(3) non-profit phil-
anthropic organization established to 
support education, medical research 
and humanitarian projects. 

One hundred percent of all Founda-
tion donations go directly to charitable 
causes. The National Notary Association 
donates operating and administrative costs.

Through the years, the Founda-
tion has helped victims of hurricanes in 
Florida and on the Gulf Coast, supported 
relief efforts following tsunamis and 
earthquakes, supported scholarships at 
institutions such as UCLA and Florida State 
and raised money for cancer research at 
City of Hope in Duarte, California.

Anyone interested in donating to 
philanthropic efforts supported by the 
Foundation can donate online by visit-
ing NationalNotary.org/Foundation.

Give Generously, Wisely 
To Charities You Choose

The specter of others in distress often brings out the best 
in us. It moves us to give our time and money, and 

even open our homes to those in need. The humanitarian

National Notary Foundation 
Gives Its All To Others

immediately be suspicious. Also, be wary 
of phony solicitations pretending to come 
from legitimate organizations, especially 
immediately following a major disaster.

The simplest rule to follow is, “If you 
doubt, check it out.” There is always a 
need for charitable donations. Taking the 
time to verify the bona fides of your pre-
ferred charity will ensure your donation 
goes where it’s needed and protects you 
from becoming a victim of fraud.



NNA
NNA

NNA
The Nation’s Professional Notary

Notary Organization

Our Mission:

To educate

and serve Notaries 

throughout the  

United States by 

imparting knowledge,

understanding and 

unity, while instilling 

only the highest  

ethical standards of 

conduct and sound 

notarial practices.

NNA Programs and Services
Unlimited-Use Toll-Free Hotline 
1-888-876-0827 
No question is too easy or too difficult. Call us. We’ll walk you through the  
process, step by step. Simple. Toll-free. Available Monday through Friday  
5:00 a.m.–5:00 p.m., Pacific Time. 

Answers at NationalNotary.org
Solutions to your challenging problems plus an online members-only community  
featuring updates to help you perform with confidence. State-specific information 
keeps you on top of your state’s Notary advancements.

Regular Updates with NNA Publications
The National Notary magazine, National Notary Now eNewsletter and Notary 
Bulletin newspaper are filled with Notary news, current events, legislative 
updates, interviews, business development strategies and more.

Notary Bonds and Errors & Omissions Insurance
1-800-876-6827 or visit NationalNotary.org
Required for most Notaries, our bonds fulfill all state requirements. Our Notary 
Errors & Omissions Insurance offers a variety of coverage amounts and terms to 
protect you — and your employer — from liability. 

Advocacy
The NNA works with lawmakers, officials and the courts to represent the needs and 
concerns of Notaries. We track major legislation in every state and help legislators 
and administrators understand the complex issues facing Notaries today.

Commission Renewal Reminder Service 
1-800-876-6827
Let us keep your commission up to date. We’ll alert you when your commission 
expiration is approaching, and we’ll talk you through the renewal process.  
When possible, we’ll even handle some of those steps for you! To enroll, call our 
toll-free number.

Nationally Accredited, Professional Training  
1-800-876-6827 or visit NationalNotary.org/Training
Whether you’re a new Notary or renewing your commission, we’ve got a  
program to fit your schedule. Taught by experts, NNA seminars prepare you for 
your state-required exams and training (where applicable). Choose from live 
seminars, online training and correspondence courses.

Savings on the Notary Supplies You Need
1-800-876-6827 or visit NationalNotary.org/Supplies
Enjoy exclusive discounts of up to 40% on Notary essentials. Whether it’s a 
Notary journal, your seal stamp, a reference guide or other career needs, you’ll 
save when you select from our complete range of supplies and accessories. 

On-Site Training
1-877-876-0827
If you don’t want to send your Notaries off-site, let us bring our expert Notary  
training to your workplace.

$5,000 Personal Identity Theft Insurance
1-866-ID-HELP2 (1-866-434-3572; group policy #916218)  
or visit NationalNotary.org/Community
Free benefit for NNA members. Our Personal Identity Theft Insurance provides  
you with lost wage reimbursement, hotline support and legal assistance. It’s  
automatically included with your membership — no additional cost and no 
forms to complete.  
Insurance benefits and services provided by member companies of American International Group, Inc. 
Coverage may not be available in all jurisdictions. New York Residents: Available only to those who 
joined the NNA prior to September 30, 2005.

Annual NNA Conference
Visit NationalNotary.org/Conf2008
Held each year in late spring, it’s the world’s largest national meeting of Notaries 
and public officials. Intensive workshops and how-to sessions focus on Notary 
skill-building.

Notaries Serve America…
    The National Notary Association    
                     Serves You

“Thank you, NNA, for helping  
to raise the bar of professionalism, 
creating a community for Notaries  
to learn and work together, and  
for helping me to be the most 
knowledgeable and well-equipped 
Notary I can be.”

Laura Biewer, Modesto, California
National Notary Association member  
since 2004

NatioNal Notary  
associatioN



Secure eNotarization  
and Best Practices Today

The 30th  
Annual NNA  
Conference

and 4th International Forum on eNotarization,  
eApostilles and Digital Evidence

Register Now for the Notary Event of the Year!
See pages 2-7 in this issue for Conference details or call toll-free  

1-800-US NOTARY (1-800-876-6827) or visit www.NationalNotary.org/Conf08

New Orleans
May 27–30, 2008
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Sou rce  Code

A34752

Special Room Rate —  
Only $115 for NNA  
Conference Attendees 
Call 1-800-HILTONS to reserve 
your room. Be sure to mention the 
National Notary Association or 
the NNA for your special rate.


